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Abstract
Following  Eriksen’s  concept  of  Overheating,  this  thesis  proposes  a  new  approach  for
understanding the way people live, react and respond to social and environmental change as
a result of mass tourism. Although anthropologists are primarily more concerned with the
study  of  the formulation and organization of  social  movements  and their  networks,  this
paper moves away from studying the structural make-up of social movements and instead
explores the ‘grey area’ that wavers between collective action and public indifference to such
action and questions the obstacles that stand in the way of  social  movements achieving
critical mass. These dynamics were studied by exploring the influence of differing extremes
of precarity or 'risk positions'. Current tourism literature suggests that island communities
appear to continue in relative support of tourism and tourism development,  despite their
awareness of the existing and cumulating environmental impacts. However, carried out as a
case study of the Balearic Island of Mallorca, this thesis challenges that claim by showing that
there are in fact pockets of discontent brewing on the Island.
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Dressed in Bermuda shorts,  Hawaiian shirts  and flip  flops to resemble your stereotypical
tourist, the members of Ciutat per a qui l’habita! who formed the protest seemed undeterred
by recent criticisms. They waved flags, blew whistles, held banners and carried picket signs
that read ‘no to tourist flats’ and ‘Ciutat per a qui l’habita, no per a qui la visita’. Banded
together they moved through the streets of Palma with their trolley suitcases rattling against
the cobbles, blowing whistles, banging drums, chanting and approaching members of the
public and tourists alike. They planned to walk through the city making noise and drawing
attention to themselves to raise awareness of the fact that “now, we are the tourists in our
own home”.
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1. Introduction
1.1. Problem Statement
Island tourism has long been romanticized. Traditionally perceived as remote, exotic lands
with untouched landscapes,  islands  like  those of  the Philippines,  the Mediterranean and
Indonesia  have  become  some  of  the  most  popular  tourist  destinations  in  the  world.
However, thanks to technological advancements like the jet airliner that literally transcend
traditional time and space limitations, places that were once considered remote and isolated
are becoming increasingly accessible. As a result, destinations that were once thought of as
secluded and pristine getaways where one could disconnect from the world are being swept
up  and  thrust  into  the  global  tourism  network  transforming  them  from  remote  island
communities to interconnected nodes on destination maps.
This  leap  towards  intensified  contact  has  become a  defining  characteristic  of  our
modern world (Eriksen, 2016b). It has made life-worlds possible; through social mobility and
labour migration, for example. In the case of tourism it has made the exponential growth of
the international tourism industry possible and, as a result, there is almost no place on earth
that is left untouched by tourism. Indeed, the World Tourism Organization (UNWTO) expects
the number of international tourist arrivals, which was around 1.19 billion in 2015 (url i), to
double by 2030. 
While  recognising  the  positive  elements  that  tourism  development  brings  to  a
destination;  as  a  tool  for  poverty  alleviation  or  providing  jobs  and  infrastructural
development, for example, much of the literature that focuses on island tourism also draws
attention to a number of less desirable impacts. Rapid urbanization  (Pons & Rullan, 2014);
resource depletion (Garcia & Servera, 2003) and a number of sociocultural 'intrusions' that
directly impact insular lifestyles and cultural identities  (Lanfant et al., 1995) are just a few
examples given. Indeed, as population growth and increased social mobility continue to put
increasing pressure on finite resources, space and infrastructure many island destinations are
either undergoing rapid social change (see e.g. Rundle, 2001 or Tsartas, 2003), or becoming
contested lands where the worlds of capitalist production and the constant need for more
space, and human ecology and questions of sustainability inevitably collide (see e.g. Epler, B.
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2007 or  Loumou, A. et al.  2000). This forces one to question: how do people who live in
these  once  remote,  quiet  and  pristine  islands,  live,  respond  and  react  to  the  rapid
environmental,  and  subsequent  social,  changes  caused  by  being  thrust  into  the  global
tourism market? 
Current tourism literature suggests that island communities appear to continue in
relative support of tourism and tourism development, despite their awareness of the existing
and accumulating environmental impacts (Wall and Mathieson, 2006). However, using the
Balearic Island of Mallorca as a case study, this paper will challenge the suggestion brought
forth by Wall and Mathieson by showing that there are in fact pockets of discontent brewing
on the island. However, these ‘pocket protests’ remain relatively below the surface and those
that  are  more  visible  have,  on  occasion,  been met  with  a  cold  shoulder  and,  at  times,
hostility by the general public. This thesis will explore why that it is. 
In order to do this, the widely accepted notion of the ‘environment’ as a concept
exclusive to non-human natures; animals, oceans, forests etc. will require an expansion to
one that includes built and social environments where people live, work and socialize (Pellow
& Brehm, 2013:232). This presupposes that the lines between social, cultural, economic and
environmental  spheres  are  blurred,  constantly  fluctuating  and  therefore  interconnected
rather than separate. The ‘environment’ is constituted of space, time, place and ‘nature’ and
societies are a product of the way in which these element relate to each other; that each one
shapes the other, creating economies and cultural forms that are represented through social
practices (Harvey, 1996). It is a case of entanglement (Tsing, 2015); a constant process of
exchange; push and pull, and interdependence that creates a whole or, according to Moore
(2015) and Harvey (ibid.), an ‘Ecology’. In this context, the ‘environment’ can be understood
as a term that refers to the dynamics of space, both urban and rural,  social and private.
Therefore, when questioning environmental changes it is taken as a given that any changes
to  environmental,  social,  cultural,  political  or  economic  spheres  simultaneously  have
implications for the others (Bryan & Bailey, 1997).
This thesis proposes a new approach for understanding the way people live, react and
respond to rapid change as a result of mass tourism by questioning the obstacles that stand
in  the  way  of  social  movements  achieving  critical  mass.  Although  anthropologists  are
primarily  more  concerned  with  the  study  of  the  formulation  and  organization  of  social
movements and their networks, this paper moves away from studying the structural make-
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up of social movements and instead explores the ‘grey area’ that wavers between collective
action and public apathy to such action.
This  will  be  done through a  consideration of  Eriksen’s  (2016a;  2016b)  concept  of
‘Overheating’ which is not dissimilar to Tsing’s (2015) notion of ‘Friction’. Their arguments
are centralised upon the volatile and unpredictable nature of our post-modern era; qualities
that both Eriksen and Tsing consider a consequence of the rapid and irregular rates of change
we have experienced during the last 20-30 years and the omnipresent tensions between the
hegemonic influences of globalization and the unique nature of local communities. They are
both  particularly  interested in  the  local  setting;  where  local  and  transnational  forces
combine, and often collide, creating risky or vulnerable circumstances – or 'risk positions'
(Beck, 1992) - and a sense of instability and uncertainty – or 'precarity' (Tsing, 2015, Eriksen,
2016b). 
Eriksen states that when this instability infiltrates our core institutions, such as the
economy or family,  local populations feel increasingly alienated from the decision making
processes that directly affect their lives (Eriksen et al. 2010). This often causes people to lose
faith and trust  in those around them and those who govern them, causing them to ask:
“Who can  I  blame and what  can  I  do?”  (Eriksen,  2016b).  In  order  to  capture  and bring
together the experiential element of vulnerability, insecurity, uncertainty and alienation, this
thesis will employ Tsing’s notion of ‘precarity’ as an overarching conceptual term. It will then
using Beck's notion of 'risk positions' to analyse the way people respond to such conditions.   
1.2. Discussing Relevance
 
Whether  from  an  environmental,  economic,  cultural  or  social  perspective,  social
scientists  from  all  subject  areas  have  long  been  found  probing  at  and  scrutinizing  the
processes and underlying dynamics of social change within a multitude of contexts. The field
of anthropology in particular has traditionally been marked by a particularly strong focus on
remote groups of people who have long been perceived and conveyed as relatively weak and
vulnerable  to  the  dominating  processes  of  global  change  such  as  cultural  imperialism,
environmental decay and/or displacement as a result of mining, logging and dam building
(Persoon & van Est, 2000:16). The assumption for this has always been that these groups
were more or less ‘left-out’ of the modernization process, rendering them powerless and,
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therefore, mere victims or casualties of ‘progress’. As anthropologists have generally placed
their focal interests in studying these processes of change from the perspective of the ‘newly
dominated, the weak or the victims’ (ibid.:17), we have only been able to gather a partial
understanding of how different groups are affected by such change and the way in which
they live and react as a result. In this sense it becomes imperative, in order to construct a
broader understanding of how we, as humans, live, respond and realign ourselves to such
rapid  change,  that  we  carry  out  similar  studies  of  people  that  appear  to  have  a  more
‘prosperous’  future  (ibid.).  This  thesis  aims  to  fill  this  gap  and  contribute  to  our
understanding of the way in which more ‘prosperous’ communities live, react and respond to
rapid change by placing a focal point on one of Europe's most popular tourist destinations. 
This  thesis  also  engages  with  two  highly  relevant  themes  that  are  currently  in
discussion in both academic and social worlds; a) the negative impacts of mass tourism on
local  communities  and  b)  the  way  people  experience  and  respond  to  those  impacts.  It
introduces the concept of  precarity into broader theoretical  fields and opens it  up for
discussion  within  the fields  of  tourism studies  and environmental  anthropology.  Using
tourism as a contextual backdrop will also provide some much needed ethnographic depth to
current tourism literature while seeking to give an explanation for the reason why island
communities appear to continue in relative support of tourism and tourism development,
despite their awareness of the existing and accumulating environmental impacts (Wall and
Mathieson 2006). 
By exploring the way people experience and respond to precarious circumstances,
and formulating an understanding of  the conditions that  make people feel  insecure,  this
paper aims to shift the discussion on tourism impacts from one of instrumental objectives
e.g. growth and development to one of human development and human security. Doing
this  aims  to  ‘anchor’  tourism  research  in  locally  experienced  realities.  This  is  highly
relevant for current debates regarding globalization, tourism studies and 'overheating', as
it  provides  an  insight  into  the  way  a  particular  society  experiences  change  from  the
perspective of its inhabitants (Eriksen et al. 2010:3). 
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1.3  The island of Mallorca
"It is one of those views that completely overwhelms one, for it leaves nothing
to be desired and nothing to the imagination. All that a poet or a painter might
dream of, nature has created here."
George Sand, A Winter in Mallorca (url ii)
The Balearic Islands of Spain form an archipelago of four islands with a collective land
mass of 4,492km2 and, according to The Balearic Institute of the Balearics (IBESTAT),  are
home to 1,107,220 inhabitants, of which approximately 861,430  can be found in Mallorca.
The Balearic archipelago, and Mallorca specifically, offers an interesting insight into the world
of  tourism on island destinations  due  to the centrality  of  tourism in  the socioeconomic
structure.  
Primarily  a  sun,  sea  and  sand  destination,  Mallorca  grew  popular  as  a  tourism
destination during the 1950s due, in part, to its Mediterranean climate and ease of access
from the majority of European countries. The island has an added bonus of being home to
the Sierra de Tramuntana mountain range, a UNESCO World Heritage Site that attracted a
number of Mallorca’s earlier visitors, mainly artists and authors who arrived on the island
looking for disconnection and inspiration. During these early years, however, Mallorca was
still primarily reserved for visitors from the Spanish peninsula rather than further afield and it
wasn’t until the dictatorship of Franco came to an end that the kind of tourism we see today
began to blossom.  
Over the years, tourism has influenced some major changes in the Mallorquin social
structure, most notably by encouraging a transformation from a mainly agrarian lifestyle in
which most of the land wealth was situated in the central parts of the island and used for
agricultural  production,  to  service  and  tourism  on  the  coast.  This  sudden  shift  caused
previously poor coastal areas to become valuable and in demand from tourism developers
creating a total inversion of wealth; a situation well described in Zarkia's account of Skyros
(Boissevain,  1996:143-174).  This  move  to  integrate  tourism  into  the  socio-economic
structure, and  Mallorca into the global economy (via tourism), led to the booming tourism
industry that can be observed today. Nowadays, Mallorca can account for one of the highest
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concentrations of tourist arrivals in the world which generates around 80% of Mallorquin
GDP and approximately 45% of Balearic wide GDP (Compton, 2013:292). 
However,  recent  years  have seen growing concerns among residents  and scholars
alike with regards to the viability of the current mass tourism model on the island due to the
growing number of visitors and the subsequent environmental impacts. In 1994, for example,
local government had to reconsider its water policy after the supply dwindled as a result of
increasing pressure on the aquifers - the water supply became salty as a result of seawater
intrusion to the aquifers and from thereon in residents and visitors alike, who do not have
access to a non-contaminated well, have had to rely on water that is either bottled, imported
from the peninsula or treated by hotels (Nagle, 1999:20). More recently, water is still very
much an  issue but  a  sense of  saturation from overcrowding,  a  lack  of  housing,  growing
precarity in the labour market and a drop in individual life quality are additional concerns
that were reported during fieldwork, as will be discussed in later chapters.
Recent studies of tourism in Mallorca have led a number of scholars to conclude that
the  island’s  mass  tourism  model  has  outgrown  its  capacity  and  arrived  at  a  point  of
saturation (Voase, 2001:86). Others have simply concluded that it is no longer sustainable
(Garcia & Servera, 2013; Murray-Mas, 2015; Blazquez et al.,  2016),  while others broaden
these ideas and argue that the tourism industry as a whole faces increasing difficulties as a
result of climate change and rising sea levels (Compton et al., 2013). The general consensus
among scholars seems to be that changes to Mallorca's mass tourism model must be made
and,  considering  the  fact  that  the  unique  selling  point  of  the  Balearics  (and  island
destinations in general) is their natural beauty, the need for regulation and/or conservation
becomes imperative if  they are to maintain their principle power of attraction and avoid
what  Butler  (1980)  referred  to  as  ‘stagnation’  (ibid.).  Yet  local  collectives  and  social
movements  that  campaign  for  a  revision  of  the  current  tourism  model  in  Mallorca  are
regularly opposed by the general public, in some cases being accused of ulterior motives i.e.
supporting corporations or hotels rather than residents. This contradictory dynamic makes
Mallorca  an  optimum  choice  for  studying  the  way  in  which  resident’s  experience  and
respond to environmental change as a result of tourism. 
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2. Literature Discussion
In this section I will  first outline Eriksen’s (2016a; 2016b) concept of ‘Overheating’
and illustrate the way it relates to tourism and environmental change. I will then discuss and
outline  what  I  mean  when  I  refer  to  'precarity'  and  'risk  positions'.  Doing  this  aims  to
formulate a conceptual framework that frames the experiential element of environmental
impacts in terms of ‘precarity’ and individual responses in terms of ‘risk positions’. 
2.1. Overheating: “Le monde est trop plein”
“The world is too full” proclaimed Anthropologist Claude Levi-Strauss to President Nicolas
Sarkozy on his 100th birthday in 2008 (url iii). When Levi-Strauss was born in 1908 there were
1.7 billion people inhabiting our planet. Today, the world population stands at 7.5 billion. In
his life-time Levi-Strauss lived through some phenomenal changes; the birth of international
telephone lines, commercially produced cars, mobile phones, the internet, the first jumbo
jet, international travel and global migration. This is not to mention the numerous wars, divi-
sions of labour, economic crises and our growing obsession with fossil fuels and industrializa-
tion. The speed at which our world has transformed must have been overwhelming. In the
same  conversation  with  Sarkozy,  Levi-Strauss  said  that  he  no  longer  considered  himself
among the world of the living. Not merely for his age but because the world that he had
grown to love and cherish had long disappeared. Indeed, throughout his life he had borne
witness to the rapid disappearance of that world (Eriksen, n.d.).
Harvey (1989), who wrote of our ‘Post-modern Condition’, describes a world that was
already speeding up and drastically changing towards the late 1950s/early 1960s when new
organizational forms and technologies of production were introduced into the work place to
free industries from the perceived rigidity of Ford’s assembly line. This shift in production
necessitated a parallel process of acceleration in the domains of consumption, exchange and
distribution.  Two important shifts  in consumption that  took place during this  time came
about as a result of what Adorno and Horkheimer (2002) called the Culture Industry. The first
shift being the introduction of mass (as opposed to elite) markets such as fashion, leisure,
music and sports, and the second being our shift from a consumption of goods and products
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alone towards a consumption of services such as entertainment, travel, museums, concerts
etc (1989:284-285). For Harvey, these shifts in commodity production enhanced the volatility
and temporality of markets and trends which subsequently entrenched in society certain
‘values  and  virtues  of  instantaneity’  (Harvey,  1989:286).  Thus,  according  to  Harvey,  our
‘throwaway’ society was born sometime during the 1960s as the world was swept up by an
undercurrent of acceleration. 
“The contemporary world is… Too full? Too intense? Too fast? Too hot? Too unequal? Too
neoliberal? Too strongly dominated by humans?”
                   (Eriksen, 2016a:469)
If you ask Eriksen (2016a; 2016b) then he would argue that all of the above is true.
Like Harvey, Eriksen describes a world that is speeding up. Only, for Eriksen, this process of
acceleration began more recently in 1991 with the end of the Cold War (see e.g. Eirksen,
2016a). In the same year, he points out, the deregulation of the Indian economy signaled a
future  of  free  markets  and  a  global  version  of  neo-liberalism  that  would  see  us  all
interconnected within our worlds of global trade, production and consumption. In 1993 the
European Union (EU) was established and around the same time mobile phones and the
internet began to circulate which triggered a new kind of flexibility in almost all spheres of
life; in production, trade and consumption but also with regards to the movement of, and
communication between, people. All  of a sudden you could work, communicate and ‘be’
almost anywhere at any time and these mechanisms have clearly evolved as they are even
more prominent and observable today,  20 years later:  Emails  travel  around the world in
milliseconds, new trends emerge and disappear within the blink of an eye, world-wide travel
has  become  the  norm  rather  than  the  exception  and  methods  of  production  and
consumption have become increasingly time orientated; lastminute.com, fast-food online,
one-click shopping and ‘next-day delivery’, for example. 
However, our newly acquired flexibility with regards to space seemed to vanish in the
face of time. All of sudden it seemed as though life was speeding up or, as Eriksen puts it,
that 'life began to stand still at a frightful speed' (2016a:474) - the phrase ‘blink and you will
miss it’ comes to mind. As a result of this accelerating momentum our gaze began to shorten
as our worlds became less predictable. For nobody could guess what our world would be like
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in the next 5 to 10 years; borders and their populations were becoming increasingly flexible,
large industries were becoming increasingly international and therefore more time and space
flexible, economic crises were becoming more frequent and intense, climate change was
creeping  in  to  threaten  livelihoods,  and  social  conflict  was  becoming  more  visible  as
unemployment levels rose and more people migrated in search of a better life (ibid:474-476).
Even  businesses  that  used  to  offer  short  and  long  term  contracts  no  longer  made  the
distinction, rather everyone’s contracts were becoming short-term which is most evident in
the birth of the precariat; the social class that is identified by their reliance upon temporary
and often short term work (Standing, 2011). 
For Eriksen, like Tsing (2015) and Beck (1992) the birth of the precariat is just one
identifier of the double edged sword of modernity and globalization. According to Tsing and
Beck,  the post-war  ‘growth and globalization’  rhetoric  was primarily  concerned with the
distribution of wealth and the alleviation of poverty. It was driven by a singular beat that was
committed to a linear march towards progress. It was built upon a clear distinction between
past, present and future and the notion that only that which stood ahead of us - the future -
was bright; bigger, better and more affluent. During this time inflation and interest rates
were down, employment rates were high and banks were generous with their lending – the
path to the future was mapped out in front of us like the newly built roads that lead to the
ever  expanding  urban and industrial  centers  that  stood tall  and  proud as  the signs  and
symbols of modernity (see e.g. Ferguson, 1999).
However, ecological and economic uncertainty alongside increased precarity in labour
markets and a growing mistrust in mainstream politicians has caused our shared belief in
‘modernity’  and ‘progress’ to shatter somewhat during the last 30 years (Tsing, 2015:20).
Where we once had a collective idea of where we were going, we are now faced with the
fact that our commitment to industrial and technological progress has caused such chaos
and  acceleration  along  the  way that  it  has  caused the  'wheels  of  modernity’  to  fall  off
somewhat (Tsing, 2015:2-3). We can no longer rely on the future and what it may bring, nor
do we have any precedents or generational knowledge to lean back on to deal with the types
of  challenges we collectively face: overpopulation is  putting increasing pressure on finite
space  and  resources  (see  e.g.  Shoreman  &  Kopnina,  2015),  sectarian  violence  and
xenophobia is on the rise (see e.g. Stolke, 1995), and the cheap fossil fuels and energy that
have helped us to build and power the foundations of our modern world have more recently
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become the noose around our necks (see e.g. Eriksen, n.d.).  Thus, as the driving beat of
modernity fades away and the handrails that once guided us fall  to the wayside, we are
ushered  into  an  age  of  indeterminacy  and  our  post-modern  era  becomes  increasingly
dominated by a sense of having lost control.
It  is  precisely  this  process  of  globalization  and  growth  causing  contradictory  and
erratic  change  that  Colvile  (2016)  calls  'The  Great  Acceleration'  and  Eriksen  calls
‘Overheating’: “a metaphor that refers to the kind of speed that will eventually lead a car
engine to grind to a halt, spewing out black smoke in copious quantities, unless the style of
driving changes” (2016a:470). This is to say that where modernity worked to emancipate us
from  our  pre-modern  fears  of  scarcity  and  social  immobility  on  one  hand,  it  has
simultaneously entrapped us in a post-modern condition of indeterminacy on the other. So
although the narrative of modernity was one of progress and the idea that prosperity was
just at the end of a linear path of hard work and a 'protestant ethic' (Weber, 2002), one of
the most observable markers of  this  shift  in gear has  been a loss  of basic  material  and
ontological  security  for  many  and,  subsequently,  a  heightened  sense  of  uncertainty,
insecurity and vulnerability to risk or, 'Precarity' (Eriksen et al., 2010; Eriksen, 2016a). 
2.1.1. Scale and Friction: Tourism in an Overheating World
Given that International tourism has grown five-fold since the 1980s, it is a prime example of
accelerated  growth  and  globalization  through  intensified  contact  (Eriksen,  2016a)  and  is
probably the industry that is most reflective of our times, save perhaps for the oil industry.
Tourism used to be a luxury that was reserved for the upper classes until Harvey's (1989) era
of speeding up commercialized travel. The family holiday soon became a symbol of socio-
economic achievement. Indeed, one that we felt entitled to. Already in the 1970s, 'cultured
Northern Europeans' were reportedly unimpressed by the parts of the Spanish coast that
they considered 'spoiled' by the advent of mass tourism. In 1979 Spain received around 15
million annual visitors and by 2015 this number was closer to 60 million which equates to a
fourfold growth in less than forty years (2016a:475).
Today  Spain  currently  ranks  third  in  terms  of  international  tourist  arrivals  and
accounts for 4.5% of the worlds hotel rooms and tourist accommodation; 36.4% of which can
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be found in the Balearic Islands (Pons et. al 2014). In fact, in just five years, between 2011
and 2016, the Balearic Islands have experienced a 24% increase in visitor numbers with each
year being recorded as a 'record year' (url iv). Seen in this light, the Balearic Archipelago
represents an excellent example of this accelerated growth and globalization process taking
place in a local setting. 
Given that tourism has grown to represent over a tenth of the global economy, with
an equally as large ecological footprint (Buckley, 2011:409), it comes as no surprise that the
last years of tourism studies have been underpinned by a growing interest in sustainable
tourism research. However, the majority of literature on sustainability remains focused on
problems of  definition  (Stone,  2003:93),  and  much  of  the  sustainable  tourism literature
seems  focused  on  the  ‘one  spatially  expressed  dimension  of  tourism  activity'  i.e.  the
destination, as opposed to the numerous ways in which tourism activity is entangled within
broader  processes  e.g.  resource  use,  pollution,  travel  between  destinations,  labour
migration,  and  commercial  and  institutional  influences  (Hall  &  Brown,  2008:2025).  As
Bartlett suggests, the term ‘sustainability’ appears to have been appropriated for its use 'as a
placebo' or  marketing tool;  often being added to another term, tourism for example,  'in
order  to try  to  shed a favourable  light  on  continuing activities  that  may or  may not  be
capable  of  continuing for  long periods of  time'  (Bartlett,  1994:30). Indeed,  'semantically,
sustainability  implies  continuity,  stability  and  balance'  (Shoreman-Ouimet  &  Kopnina,
2016:168), while 'tourism', on the other hand, refers to a dynamic, rapidly growing body of
industries,  characterised  by  high  levels  of  consumption  and  the  movement  and
entertainment  of  large  numbers  of  people  (Aramberri,  2001;  Jafari,  1987).  The  term
'sustainable  tourism'  then,  like  'sustainable  development'  or  'sustainable  growth',  is
completely oxymoronic and problematic as it is wrought with contradictory practises. 
This contradictory dynamic is a perfect example of  overheating as a result of  what
Eriksen (2016b) calls a ‘clash of scales’; when the hegemonic discourses of globalization and
neo-liberal markets meet with local processes, and in this case environmental concerns,  it
often results in the neutralization of sustainability discourse as a result of its articulation with
capitalist projects (Tulloch & Neilson, 2014:26). 
A ‘clash of scales’ is caused when large-scale happenings collide with local needs and
priorities causing unintended and unpredictable small-scale consequences in local settings or
vice  versa.  An  example  of  this  dynamic  can  be  found  in  the  way  that  some  European
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governments  are  currently  championing  green  energy  and  furiously  arguing  in  favor  of
cutting global Co2 emissions at G8 meetings while simultaneously opening new oil wells and
issuing licenses for oil  and natural  gas exploration in the artic  (url  vi).  This is  an excellent
example of our collective need to face climate change and environmental matters clashing
with the global market's need (and local demands) for oil, energy and, of course, the capital
that comes with it. However, this clash of scales does not only take place in the domains of
global  markets  and  G8  meetings.  On  the  contrary,  the  most  notable  outcome  can  be
observed in local settings where unchecked climate change has caused friction in terms of
water insecurities, rising sea levels, loss of livelihood and civil unrest.  However, this small-
scale  happening  creates  large-scale  consequences  when  affected  populations  become
'climate refugees' who are forced to leave their homes in search of a better life. The 'mass
exodus' of climate refugees later causes further friction when inward migration clashes with
host communities' own insecurities with regards to unemployment, for example, and hot-
spots begin to form where struggles over sovereignty and identity politics come into play,
often surfacing as new forms of nationalism and, at it's most extreme, xenophobia (see e.g.
url vii; Stolcke, 1995).
Narrowing  this  dynamic  down  to tourism  in  Mallorca,  this  kind  of  contradictory
behavior can also be observed. In August 2016, for example, the local government launched
their campaign 'Bienvenido Turismo Sostenible' (Sustainble Tourism Welcome). To the public,
this appeared as a long awaited recognition of the negative impacts of tourism on the island.
During this time the Vice President, Gabriel Barceló, stated that “it's not about bringing more
tourism, but about bringing better tourism” (url vii) which hinted towards possible changes to
the  current  tourism  model.  However,  this  statement  was  shortly  followed  by  the
announcement that  the airport  of  Son Sant  Joan in Palma was to undergo a large-scale
expansion in order to allow for a 21% increase in visitor numbers. What can be observed
here are local concerns with regards to the negative impacts of mass tourism being met head
on  with  national  and  regional concerns  with  regards  to  meeting  tourism  demand  and
keeping the economy afloat. This clash of scales causes friction in that it causes citizens to
lose faith in governing bodies who  put  macro priorities before micro needs,  and divides
communities  on the island who themselves may have differing priorities with regards  to
tourism impacts and economic stability. However, it also works to cause friction between
host communities and their guests who, due to the mass tourism model in Mallorca, are
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perceived by some as a drain on scarce resources and limited space.
This clashing of small and large scales can take on many forms and it is important to
recognize that scales are not necessarily always fixed, rather certain entities, like a hotel, can
scale up or scale down and others, like the internet, can transcend the temporal and spatial
barriers of local and global processes. For example, a locally run small scale hotel can be
scaled up to become and large-scale hotel or even a global chain if the owner wishes to sell
to a larger entity. This may have implications for the way the hotel is run; perhaps the local
hotel owner who was from the community felt a responsibility towards the community and
its residents. Perhaps he had a certain quota of local residents he wished to employ and a
commitment to social and environmental responsibility. In this case, if the community were
to have complaints about the hotel the residents would be able to approach the hotel owner
personally and put pressure on him to rectify the situation. However, if after a few years the
local  business  owner  decides  to  sell  the  hotel  to  a  resort  or  large  chain,  this  hotel  will
experience an upward shift in scale. In this case, the hotel  chain owner may have lesser
interest  in  employing  local  staff  or  the  social  and  environmental  responsibility  that  the
previous owner had. On the contrary, the large-scale hotel chain is more concerned with the
standardization of the product and if the community wanted to file a complaint they would
more than likely  be advised to file  a  written complaint with ‘head office’  who could be
situated anywhere in the world. In this case, there is not only a perceived distancing through
bureaucratic organization but the needs and concerns of local residents are of lesser concern
to the global hotel chain than they would have been to the local business owner which can
cause friction in the local setting. 
What this illustrates is the way a shift in scale can lead to decision making processes
that directly affect our lives being taken further and further away from those they concern,
causing  residents  to  feel  increasingly  vulnerable  or  at  risk  to  the  outcomes  of  such
discussions and subsequent  a sense of alienation from decision makers and their decision
making processes. This is not to say, however, that the local or small-scale is powerless; we
are constantly finding ways to combat the insecurity-generating side-effects of large-scale
change and, as previously mentioned, not all scalar entities are fixed. Indeed, nowadays we
have  access  to  new  information  technologies  that  allow  us  to  transcend the  traditional
spatial and temporal barriers of scales; we are now able to make ourselves known to the
global corporation by publicly posting (and shaming) on facebook or Tripadvisor, for example,
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allowing us to feel  somewhat empowered.  Indeed, even airbnb came up regularly during
fieldwork  as  a  method  of  wealth  re-distribution  and  was  thought  of  by  some  of  my
informants as a way of re-working the uneven economic landscape that tourism has created
on the island.
Scales, therefore, are abundant and varied and constantly in motion. For Tsing (2005),
without friction nothing would ever move; a car tire needs to turn to create friction in order
to move the car – without this momentum the car would simply stay still. This is to say that
there needs to be movement within and between scales in order for life-worlds to work. In
the same breath, however, it is precisely this friction that makes discourses like sustainability
necessary. For this reason, in order to formulate an understanding of the way residents in
Mallorca experience and respond to environmental change caused by mass tourism on the
island it is important to consider events that go beyond the destination and bear in mind the
way global and local processes interact with each other as the consequent friction may well
influence the way people live, react and respond as a result. 
2.1.2. A brief look at tourism studies
Although tourism has been written about extensively across a number of disciplines,
much of the research available tends to approach the subject from very specific perspectives
usually pertaining to the discipline to which they belong (Echtmer & Jamal, 1997). This has
made current tourism literature disparate on one hand and slightly tunnel visioned on the
other.  Much  of  the  literature  on  tourism  within  social  sciences  for  example,  remains
quantitative  in  methodology  (see  e.g.  Woosnam,  2012  or  Nawijn,  &  Mitas,  2012),  and
dominated by research on tourist behavior (see e.g. Bergin-Seers & Mair, 2009) or host-guest
relations (Kastenholz et al., 2013). There is also a tendency to lean towards a fixed focus on
the  local impacts of tourism as opposed to the way  these impacts may be influenced by
friction between local and global process. 
While the current tourism literature is valuable in order to construct a contextual
backdrop, much of the literature poses more questions than it answers. One of the greatest
limitations that I would suggest plagues research in tourism, especially with regards to host
reactions  to  tourism  is  the  way  in  which  host  communities  tend  to  be  treated  as
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homogenous entities (Blackstock, 2005) but I would argue that this is also a failure on the
part  of  quantitative  studies  that  simply  ask  ‘how do hosts  respond?’  as  opposed to the
additional ‘and why do they respond this way?’ which would provide a little context – the
experiential element of tourism impacts, for example - for individual responses.
In addition, Butler’s (1980) Tourism Life-Cycle index which seems to be a constant in
tourism research  has  serious  limitations  when considering  tourism impacts  on  an  island
destination,  as the model assumes a universal  and steady progression between life-cycle
stages  which,  due to the distribution of  tourism development on island communities,  is
problematic as it is possible that various stages will be present around the island at one time.
McElroy's (2013) formulation of the Tourism Penetration Index (TPI) for small islands aimed
to address the limitations met by Butler’s model and he does well to contextualise his model
to the reality  of  island destinations.  However,  the TPI  fails  to  address the seasonality  of
tourism, a typical reality of island destinations, nor does it allow for the spatial distribution
and concentration of tourism development on coastal areas which is crucial to understanding
the  relationship  between  tourism,  residents  and  their  environment,  especially  as  each
coastal resort or town may be experiencing different stages of Butler's life-cycle at any given
time. This variation in the way that people experience the environmental impacts is central
to understanding the variation in the way that they respond and is a gap in the literature that
I aim to fill. 
Although  this  large  amount  of  literature  on  tourism  exists  within  social  science
research, there remains a distinct lack of consideration for the way in which global and local
processes come together and interact. Rather, the majority of research remains focused on  a
fixed locality or community,  meaning we only get a partial  understanding of the tourism
impact dynamic.  This thesis aims to fill that gap.
3. Conceptual Framework
Is Precarity a Sign of our Times?
“The world’s climate is going haywire and industrial progress has proved much
more deadly to life on earth than anyone imagined a century ago. The economy
21
is no longer a source of growth or optimism; any of our jobs could disappear
with the next economic crisis. (…) Precarity once seemed the face of the less
fortunate, now it seems that all our lives are precarious – even when, for the
moment, our pockets are lined.  In contrast to the mid-twentieth century, when
poets and philosophers of the global north felt caged by too much stability, now
many of us, north and south, confront the condition of trouble without end.”
       (Tsing, 2015:1-2)
'Lives are by definition precarious' wrote Butler in her book,  Frames of War (2009:25). She
was referring to the fact that no life can be guaranteed as it may be taken away from us at
will, by accident, illness or war. All life, therefore, is precarious and together we share in its
'precariousness'; an existential dimension of life that both  connects and exposes us,  for it
makes  us  dependent  on  those  around  us;  other  people,  institutions  and  environments
(ibid.:23-25). For this reason we have created political, economic and social institutions that
are designed to minimize the precariousness of life by responding to our needs in terms of
health, employment, security and nourishment in order to keep the risk of mortality low.
However, Butler argues that our shared precariousness is organized in a hierarchical manner.
It is measured and divided into segments and this separation then dictates the 'differential
distribution'  of  inequalities  and  insecurities  that  she  refers  to  as  'precarity'.  Precarity,
therefore,  refers  to  the  hierarchical  difference  in  inequalities  and  insecurities  that  come
about as a result of the 'segmentation' of our shared precariousness. In this sense 'precarity'
refers to the  'politically induced condition in which certain populations suffer from failing
social  and  economic  networks  of  support  and  become  deferentially  exposed  to  injury,
violence, and death' (2009:25). 
For Butler, precarity indicates 'social positionings of insecurities' (url ix). She talks at
length about the power dynamics of precarity and the processes of 'othering' that take place
in order to maintain certain power structures and relations of domination. In particular, she
talks of 'Governmental Precarization' which refers to methods of governing that have come
to  normalize  precarious  living  and  working  conditions;  through  the  drastic  increase  in
temporary contracts that offer little social security, for example. This is not to suggest that
precarity is a condition reserved for lower classes, rather the destabilization of wage labour,
especially observable in care work, has long affected middle classes and lead to a general
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destabilization  of  livelihoods,  individual  ways  of  living,  quality  of  life  and,  subsequently,
bodies. 
However,  governmental  precarization  does  not  mean  that  we  are  living  in  an
'insecurity society', argues Lorey (2011, url ix). We are still living in a 'security society' rather
it has become a society that is governed by social insecurity. This is to suggest that the state
still offers security in the form of police and surveillance but consistently distances itself from
protective measures such as social welfare. The culmination of this dynamic: that freedom is
not  limited by  the  state  but  the  state  does  not  protect  against  insecurity  results  in  the
'ideological precondition for governmental precarization' (url ix) which is why it is currently
going through a process of normalization in Europe (see e.g. url xi or xii).
If  we  come  back  to  the  way  that  Butler  refers  to  precarity  as  a  state  of  being
'deferentially exposed to injury, violence, and death' (2009:25) as a result of failing social and
economic  support  networks,  we  can  see  how,  as  precarization  becomes  increasingly
normalized,  we become increasingly dependent on the system that creates conditions of
precariousness in  the first  place.  For,  as  the modes of  governing continue to fail  us,  we
become increasingly dependent on their limited modes of assistance to protect us from the
very precariousness that their precarization created in the first place. By understanding this
complex dynamic, we can then understand the way governmental precarization opens the
doors for heightened individualism. As populations are held in a constant state of insecurity
with regards to precarity, anxiety over precariousness ultimately arise and 'in the permanent
race for the hoped for  better assurance of one’s own life and that of the immediate social
surroundings against competing Others, it is obscured that a lasting better life cannot be an
individual matter' (Lorey, 2011: url ix).
Tsing's (2015) notion of precarity differs from Butler's, in that she does not make a
distinction between precariousness, precarity and precarization. Her notion of precarity is
born out of the changing dynamics of macro processes and the experiential shifts that take
place as a result. In her book, The Mushroom at the End of the World (2015), Tsing suggests
that we are living in the age of the ‘Anthropocene’; a term used to refer to the era in which
anthropogenic activity on the earth outweighs all other natural and geological forces (ibid.),
the  social  manifestation  of  which  Ulrich  Beck  (1992)  calls  the  ‘Risk  Society’.  For  Beck
(1992), the 'Risk Society' is characterized by its production of 'manufactured risks' and its
subsequent entanglement in the unwanted side-effects of its technological and industrial
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commitment to progress and growth. As a result, he argues, the 'logic of distribution' has
been altered; where  the  industrial  society was  primarily  concerned  with  wealth
distribution, the risk society is 'dominated by forms of ‘risk-distribution’' (cf. Durrschmidt
& Taylor, 2007:143). This is to say that where the industrial society was primarily focused
on distributing the worlds 'goods'  the risk society has become increasingly focused on
risk avoidance and how to redistribute the world’s 'bads' i.e. climate change,  pollution,
resource scarcity etc. (Durrschmidt & Taylor, 2007:143-145). 
Much like  Eriksen (2016b),  Tsing  (2015)  and Beck  (1992)  bring local  and global
worlds together by considering the impacts this global  shift has had,  and continues to
have, on local settings and individual circumstances. For Beck, the risk society drastically
transforms  societal  organization.  While  the  industrial  society  was  based  upon  class
positions,  for  example,  the  risk  society  generates  ‘risk  positions’  (c.f.  Durrschmidt  &
Taylor, 2007:143). These new risk positions, argues beck, are both local and global. Large
scale happenings such as climate change, for example, produce regional risk positions in
places such as Southern Europe and the South Pacific where communities are currently
experiencing severe drought and rising sea levels. These large scale happenings generate
small-scale consequences such as people losing homes and annual harvests. These are
local,  and highly individual,  risk positions that come about in specific  areas to specific
people and communities. 
It is important to acknowledge that risk infiltrates all areas of life; home, hobbies,
diet and work, and risk does not recognise class or wealth. Vulnerability to unforeseen
circumstances has long be perceived as a condition reserved for the lesser off or those in
developing  countries.  In  the  risk  society,  however,  we  are  all  integrated  into  global
ecological, economic and social feedback loops meaning we are all simultaneously at risk
to global and local processes; everyone, everywhere is vulnerable. Having said that, the
influence  of  class  or  individual  access  to  resources,  wealth  and  knowledge  drastically
alters the way in which an individual is able to respond to or avoid risky circumstances
and  may  assist  a  person  in  'navigating  the  shifting  landscape  of  'risk  positions''  (c.f.
Durrschmidt & Taylor, 2007:143).  In this sense reflexive strategies  for ‘self-actualization’
become  increasingly  important  (Giddens,  1991:214) If,  for  example,  you  have  the
knowledge  to  recognise  the  possibility  of  risk  and  the  resources  to  act  upon  said
knowledge – by migrating, investing or making use of land or property elsewhere – then
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you are, in this instance, in a lesser risk position of someone who does not have access to
such knowledge or resources. But, as the landscape of risk positions is always in motion,
you may not always have access to the necessary knowledge or resources to recognise
and respond to risk in the future. It is precisely this shifting landscape and indeterminacy
that Tsing suggests creates a global state of precarity. 
Many of us grew up with ingrained notions of  progress and modernity.  Indeed,
these  notions  are  deeply  embedded  in  'widely  accepted  assumptions  about  what  it
means  to  be human'  (Tsing,  2015:21).  While  Marx's  argument  that  'man is  a  species-
being' (1974:327) may have once made reference to a more biological understanding of
what  it  means to be human,  Tsing refers to the way we frame our  notions  of  human
development and progress. Certain indicators such as  finishing school, starting a family,
becoming a  homeowner  or  starting  a  business,  for  example,  appear  to  many  in  our
modern  world  as  material,  socio-economic  and  personal  beacons  of  success.  These
beacons could also be understood as 'frames'  that organized the 'parts  of  the present
that might lead to the future' (Tsing, 2015:20). However, the erratic nature of our current
era – our 'overheating world', the Anthropocene or 'risk society' - has  ushered in a new
era of  uncertainty, risk avoidance and indeterminacy that does not allow us to envision
and make plans for the future. Rather many of us are forced to linger in, and navigate, a
constant  state  of  ‘here  and  now’  that keeps us  suspended  in  an  ongoing  state  of
liminality. 
In this context, a precarious world is one 'without theology; without design, direction
and seemingly without purpose'  (ibid.:20).  It  is  a world of  unpredictable encounters that
have the power to transform and reshape our worlds; we are no longer in control of even
ourselves.  Rather,  we  exist  in  a  world  that  is  constantly  in  flux  (ibid.:20).  A  precarious
existence, then, is one that is lacking in predictability, it is vulnerable to risk and exposure to
danger; it is uncertain, unstable, risky and insecure which could be due to one's absence of
housing security, a loss of secure sociality or being in possession of a job that puts you in a
dangerous position  (Eriksen et al., 2010). A precarious existence is usually exacerbated by
one’s dependence upon external factors that are beyond our control such as the reliance
upon informal  work that could be withdrawn at any moment or  a seasonal income that
fluctuates depending on demand. A precarious condition, therefore, is the condition of being
vulnerable to the decisions of others, the outcomes of unpredictable events and encounters
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that we have no control over (Tsing, 2015:20-21). 
Much of the time we perceive precarity as a class phenomenon (Standing, 2011), a
product of social inequalities or precarization (Butler, 2009), a symbol of having ‘dropped
out’ of the dominant narrative (Tsing, 2015), of non-belonging, transgression, al ienation
or victim-hood. However, if we take Beck and Tsing’s thoughts into consideration, what if
precarity is the condition of our times? And what if the minor events that cause instability,
insecurity, fleeting moments of stress or anguish are in fact at the center of the systematic
stability that we seek? (Tsing, 2015:20). For this reason, although the precariat – the social
class defined by a precarious existence -  will  make an appearance in later  chapters,  this
thesis does not focus exclusively on the precariat, rather on  Tsing's conceptualisation;  the
sense of insecurity, uncertainty and instability that is brought about as a consequence of a
state of global precarity.
3.1.1. Is Precarity a bad thing?
The concept of precarity is not a new one; it  has formed the basis for  some of  social
science’s oldest and grandest theories albeit under the guise of other conceptual terms.
For Durkheim (2002), for example, someone who appeared to depart from the order of
society -  those who did not appear to fit  in,  were transgressive,  wayward or unhappy
were  thought  of  as  anomalies  –  or  being  in  a  state  of  anomie  -  which,  according  to
Durkheim,  was  the  main  cause  of  suicide.  Marx’s  alienation  was  also  a  concept  that
entailed  precarity  in  the  form  of  alienation  as  a  result  of  modern  divisions  of  labor
(Ollman, 1976). There are also a number of ethnographic stories that can be drawn upon
to  provide  a  multitude  of  different  answers.  Malinowski’s  (2002;  2013)  Melanesian
societies,  for  example, seemed to be governed by insecurity;  people either seemed to
live fear of spirits and witchcraft, gifting obligations in times of economic uncertainty or
anxiety  regarding  status.  The  uncertainties  were  numerous:  possible  wars  between
communities, the unpredictability  of crop failure or a good harvest,  or even poisonous
snakes could threaten their lives (Eriksen, 2010:3). Although we like to consider ourselves
far  removed  and,  ultimately,  more  advanced  that  the  Melanesian  communities  of
Malinowski,  if  we  look  at  today’s  more  hierarchical  and  complex  societies  it  soon
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becomes  clear  that  we  are  not  exempt  from  these  feelings  of  insecurity.  The
ethnographic  chapters  will  soon  discuss  the  unpredictability  of  the  summer  seasons
which  determine  the  rest  of  the  year  for  many  residents  in  Mallorca;  rising  visitor
numbers creating risky circumstances; a change in spatial  dynamics which has led to a
loss  in  sociality  and  trust  among  communities,  and  of  course,  an  ever  present  worry
about blocks to self-realization and downward mobility.
On  the  other  hand,  however,  Frederik  Barth’s  (c.f.  Eriksen,  2010)  study  of
entrepreneurs  in  Norway  shows  us  a  more  nuanced  side  of  insecurity.  For  Barth,
entrepreneurs are people who step out of the relative comfort and security of full-time
employment and throw caution to the wind to start  their  own business.  The constant
need to recognize new trends and stay on top of running a business hints at the way in
which  some  people  may  thrive  on  uncertainty  and  constant  change.  It  also  raises
questions  with  regards  to  how  different  people  perceive  risk  or  value  ‘freedom’  but
neglect  security  and  vice  versa.  Indeed,  in  ‘Taking  risks  for  Security’s  sake’  Salman
(2010:23-44)  shows  us  that  some  people  are  not  necessarily  concerned  with  an
immediate  sense  of  safety,  rather  they  can  often  be  prepared  to  make  themselves
vulnerable or put themselves in a position of danger in a bid to achieve a sense of long-
term security.  This  shows us  that  people  are  not  always  mere  victims  of  precarity  or
precarization, as Butler (2009) would suggest, rather that people are just as likely to step
out of relative security if  they feel that it could change their situation in the long run .
Indeed, as Beck et al. point out, being at risk to something or someone can generate a
shifting feeling of insecurity, anxiety and fear on one hand or excitement and hope on the
other (Beck et al. 2003:11). 
3.1.2. Operationalization: Scales, Precarity and Risk Positions.
In  order  to  get  an  understanding  for  the  way  people  experience  and  respond  to  the
environmental  impacts  of  tourism I  will  use  Eriksen's  concept  of  shifting  and clashing
scales  as  an  initial  identifier  of  the  changing  dynamics  that  cause  precarious
circumstances. 
Due to the fact that precarity comes in all sorts of extremes, shapes and sizes, I
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will use Risk Positions as a conceptual tool for understanding how people respond to the
precarious circumstances that are brought about by changes to their environment as a
result of tourism on the island. 'Risk positions' can be identified by an individual's access
to  resources  and  knowledge  which  may  help  them  avoid  dangerous  circumstances  or
change their personal circumstances in times of insecurity. Looking at risk positions, and
their 'shifting landscapes', reveals the way in which precarity creeps into all areas of life
with differing extremes and temporalities. It also reveals how one person's risk avoidance
may cause precarious circumstances for someone else which allows us to understand the
way  in  which  precarity  is  characterised  by  a  heightened  vulnerability  to  the  decision
making processes of others. 
Precarious  circumstances  can  take  on  many  forms.  They  can  manifest  as
dangerous  circumstances  that  pose  an  immediate  threat  that  requires  an  act  of  ‘risk
aversion’,  in  which  case  an  individual  would  exhibit  behaviours  that attempt  to  avoid
possible risk so as to lessen their feelings of vulnerability and regain a sense of security or
control.  However, this risk may be repetitive - perhaps it needs to avoided everyday at
work -  in  which case it  may threaten their  long-term future  and therefore  cause long
term stress or anxiety. In this circumstance an individual is at both immediate and long-
term risk. 
Risk  positions can also be identified by the number of  domains  that  are under
threat at  any given time. If,  for  example,  the same individual  who needs to avoid risk
everyday  at  work  is  unable  to  make  changes  to  their  employment  due  to  precarious
housing arrangements then this person is at risk in two domains of his or her life – home
and work. This removes that individual's ability to make value choices due to insecurity in
other areas of their life, this indicates a state of liminality – being suspended in the 'here
and now' –  and a higher risk position. The absence of choice and presence of liminality,
therefore, indicates a higher risk position as the individual in question is more dependent
upon circumstances that are out of his or her control.
If, however, the same individual in the previous examples, is able to make value
choices – change of job or housing situation, for example – this would suggest a lesser
risk position as they have more choice and flexibility with regards to how to respond to a
certain situation and are therefore less threatened in other areas of their lives. A prime
indicator of someone in a lesser risk position than others is an individual that is referred
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to as a funcionario. Funcionarios are people who have completed the 'selectividad' exam
with some of the highest national marks and are awarded with the aforementioned title.
As  a  funcionario  you  may  work  in  a  multitude  of  roles;  education,  healthcare,
administration, you name it. The key here, however, is that funcionarios have a job for
life.  This  is  to  say  that  they  hold  a  position  that  is  secure  and  stable.  Therefore,
funcionarios,  although they have their  own insecurities – one informant who works in
education, for example, confided that he was earning less today than he was 15 years ago
– represent a part of society that are perceived as having the most job related security
due to their non-dependence upon tourism related work. 
Risky  or  precarious  circumstances  may  also  create  some  less  tangible
vulnerabilities  such  as  threats  to  ontological  security.  For  Anthony  Giddens  (1992),
ontological  security  is  an  existential  need  that,  although  is  embodied  by  the  individual,
constitutes and reinforces the broader social fabric. It is a term that refers to the feelings of
stability, trust and confidence that most people have as a result of 'the continuity of their
self-identity and in the constancy of the surrounding social and material environments of
action' (Giddens, 1990:92). Eriksen et al. (2010) refer to this collective sense of security as a
sense of 'secure sociality' within which individuals feel an 'undisputed we-feeling'; where one
is  able  to  intuitively  interact  with  their  environment  and  those  around  them.  It  is
characterized by cultural  competence – where an individual  can speak ones language or
dialect and understand cultural nuances and taboos without explanation. There is a sense of
relaxed familiarity, intimacy and predictability born out of the recognition of the landscapes,
sounds and smells of your childhood (ibid.).  A break in secure sociality, then, represents a
rupture in an individual's sense of self and therefore represents precarious circumstances.
Not solely for the individual in question but for the social fabric as a whole. For when ‘risks
abound, as they do in the modern world, and when public trust is low, as recent evident
suggests, the social fabric is itself at risk’ (Buttel et al. 2000:77).
Responses  to  these  more  socio-environmental,  as  opposed  to  individual,  changes
tend  to  take  on  a  number  of  characteristics  which  are,  again,  highly  dependent  upon
individual access to resources and knowledge. Some individuals with the means to do so may
simply move from an area that they feel is no longer providing them the security that they
need.  Others  who do not  have  the  personal  means  to  do so,  however,  may have  more
emotional  reactions.  Eriksen suggests that  it  is  psychologically  and socially  impossible  to
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constantly respond or adjust to the uncertainties of today's world which leads him to suggest
that people may feel powerless to the changes taking place around them causing them to
simply ask themselves 'who can I blame and what can I do?' (Eriksen, 2016b, 2016a). This can
take on two forms, either appearing as unwilling acceptance of a situation that people are
powerless to often indicated by a shrugging of the shoulders, an exasperated sigh or a literal
'what can I do about it?' or 'that's the way it is'. It may also manifest in responses that take
on a ‘regressive quality’; through aggression or anger, for example.  These emotions don't
necessarily need to be expressed directly at others but, as Butler (2009) suggests, can come
about as a result of precarization that leads us to fear or resent competing others. Equally, in
the  risk  society,  networks  of  information  or  social  movements  that  represent  a  font  of
knowledge may appear as safe places to regain a sense of sociality or simply vent such anger.
This could take place online within literal networks of information or, as will be displayed
during ethnographic chapters, within a setting that appears safe to do so, such as a public
meeting or assembly where those in attendance appear to share similar feelings, thoughts or
opinions.
A number of other emotions have also been linked to living in precarious conditions
from  ‘time  stress’  (Persoon  &  van  Est,  2000)  to  despair,  anguish,  strength  and  courage
(Lemke, 2016). A number of behavioral  shifts have also been recognized within the work
place, such as working environments becoming more atomized or fragmented as well as a
loss of job satisfaction and a  heightened suspicion of work colleagues (Foster, 2015) which
reflects  Butler  (2009)  and  Tsing's  (2015)  notion  that  precarious  conditions  create  a
propensity for fear, mistrust and heightened individualism. 
However, the literature discussion has also shown that precarity is not necessarily a
bad thing and that uncertainty and exposure to risk may well inspire us just as much as it
may  hold  us  back.  This  is  to  say  that  people  may  well  show  aggression  or  lash  out  in
moments of anger but they may also decide to take action and join social movements or
consciously take on risks, like buying property or starting a business, in order to better their
long term future.  What is important is that we try to understand the context within which
these indicators of precarity manifest in order to understand a) the kind of circumstances
that cause a sense of precarity e.g. clashing scales, historical context or the local and global
forces at play, and b) the personal conditions and circumstances that influence the related
kind of response. This way perhaps we get an understanding for why island communities
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appear  to  continue  in  support  of  tourism  and  tourism  development.  
4. Methodology 
This  thesis  primarily  draws  upon  qualitative  data  that  was  collected  during  a  3  month
fieldwork period that took place between January and March 2017. The research has been
carried out as a Case Study of the island of Mallorca, however, having lived on the island for
almost 4 years this research can be regarded as an extended case study as observations,
anecdotes and happenings from the last 4 years will also be drawn upon.  Carrying out an
extended case study allows me to place more emphasis on the historical context of change
and a detailed analyses of individual realities and social processes rather than structural or
universal norms. By mapping the way a specific process, in this case tourism, has developed
over a longer period of time and the way this process has influenced environmental change
and subsequently transformed social relations among residents in Mallorca, I hope to get a
deeper understanding of the overarching context of everyday life (Gluckman, 1961:10).
4.1. Considering ‘the Field’
When in the field steps were taken to demarcate my research to the capital city and coastal
areas of the island. This decision was made in response to a short survey and the tourism
literature that identifies coastal zones as the most ‘at risk’ of environmental change due to
the concentration of tourism development in these areas (Briguglio et al, 1996; Bryant et al.,
1998; McElroy and de Albuquerque,  1998).  This  does not  mean that  I  turned down the
opportunity to speak to residents who lived in the center or mountainous areas of the island
when the  opportunity  arose,  I  simply  did  not  go  looking  for  informants  in  those  areas.
However, in the end, through public meetings and focus groups, I was lucky enough to have
the opportunity to speak to people from all over the island, which enabled me to connect
the  dots  between  what  became multiple  sites  and  understand  the  connection  between
environmental change in one area and the way it impacted in another e.g. the construction
of houses in a rural area may affect other houses in the area’s access to clean drinking water
which could have both economic and health implications.
However,  the  inter-connectivity  of  the  focal  field  with  broader  processes  soon
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became  apparent.  For,  example,  I  conducted  a  number  of  interviews  and  informal
conversation with a number of people who had inwardly migrated to Mallorca. Although
each  of  them  represented  a  certain  global  process  i.e.  migration,  they  all  had  different
reasons  for  their  migration,  they  all  differed  in  whether  they  maintained  links  to  their
country of origin and, of course, these factors all influenced the ways in which they perceived
and  responded  to  life,  work,  tourism  and  the  environment  in  Mallorca.  Each  scenario
presented different spatial, temporal and ideological dimensions that heavily influenced my
respondents' relationship with the focal field and, therefore, their responses to tourism and
environmental  change  which  highlighted  the  importance  of  recognizing the  inter-
connectedness of the focal field of study with the ‘outer-world’ to which it belongs (Gupta &
Ferguson 1992: 17).
Much like Eriksen and Tsing, Gupta and Ferguson (1992) suggest that we are living in
an era of such global  inter-connectivity that demarcating the field and taking a  'localized
“community"  as  a  given  starting  point'  (1992:8)  would  present  serious  limitations  to
understanding the reality of the situation under study. Which is very true with regards to this
study. So, although carried out as a case study of a specific island destination, my field is not
demarcated to one physical place or group of people. Rather, it is based on a consideration of
the  interaction  of  local  and  global  processes  and  the  'friction':  'the awkward,  unequal,
unstable,  and creative  qualities  of  interconnection  across  difference'  (Tsing,  2005:4)  that
come about as a result. Indeed, in doing so, this reveals the way that, what Eriksen calls 'the
three  crisis  areas  of  globalization';  finance/economy,  climate/environment  and
identity/culture, interact and influence each other (Eriksen, n.d.). 
4.2. Methodological Approach
During the 3 month fieldwork period, participant observation as well as a total of 18 semi-
structured  interviews,  a  number  of  informal  conversations  and  4  focus  groups  were
conducted with residents from the island. 12 of these informants and 2 of the focus groups
were approached as a result of their completion of a short, online survey and the remaining
6  interviews  and  2  focus  groups  were  conducted  as  a  result  of  snowball  sampling  and
attendance at public meetings.
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To gain access to a broad research population, an online survey was put together and
shared online. They survey, to which 219 people responded in total, and 187 responses were
complete, was shared with, and by, friends, local associations, NGOs, media outlets, town
halls  and  social  movement  groups  via  social  media  platforms.  It  consisted  of  6  general
questions  regarding  the  respondent’s  age,  sex,  place  of  residence  (on  the  island),  the
relationship they have with Mallorca (there by birth, migration etc.), the relationship they
have with tourism (through work, renting a house etc.) and how much time they spend in
nature (a translated version can be found in Appendix .1). In order to get an understanding of
the  way in  which  individual  respondents  perceived  environmental  change  as  a  result  of
tourism, they were then asked to indicate, using a 5 point scale, how much they agreed with
14 statements  that  were taken from the New Ecological  Paradigm Scale  (NEP Scale) – a
survey based metric that was put together by environmental sociologist Riley Dunlap in 1978
to  measure  individual  environmental  world-views  based  upon  respondent’s  level  of
agreement or disagreement with fifteen statements (url ix). 
In order to anchor the survey in a local context the NEP scale was modified so that
rather than focusing on individual environmental world view, the modified questions focused
on individual environmental perspectives with regards to tourism in Mallorca. This was done
in a bid to explore the differing emic notions of environmental perception with regards to
tourism. The final 4 questions in the survey gave the respondent the opportunity to describe
a)  personal  experiences  with  specific  impacts  b)  how these  impacts  have  changed their
environment – built as well as natural c) how these changes have affected them personally
and d) how they have responded to these changes. The final question in the survey then
asked the respondent to indicate whether they would be willing to discuss their responses in
more detail at a later date. 
No structured sampling methods were employed with the survey  as it was initially
put together as a method of gaining access to a broader research population so was open to
all residents regardless of their age, sex, religion, time spent living in Mallorca or their ties to
tourism. However, due to its unexpected success - it revealed some valuable data in the form
of  recurrent  themes  relating  to  specific  environmental  impacts,  locations  and  individual
experiences -  juxtaposed with concerns regarding sampling and bias within the response
population, I made the decision to incorporate these findings into interviews, conversations
and focus groups in the form of open ended questions and hypothetical scenarios in a bid to
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bring out the qualitative nature of the quantitative data.
In order to recognize the shifting behaviors and emotions associated with living under
precarious  circumstances,  I  carried  out  participant  observation  at  a  number  of  public
assemblies and meetings.  Doing so allowed me to get an understanding of the context in
which certain members were inspired to take action which in turn enabled me to understand
the underlying tensions that became the driving force behind these movements. In addition,
by attending family gatherings, lunches, going for walks, spending time with people, paying
attention to group and individual  interactions (and reactions)  and taking note of  passing
anecdotes, chance encounters and conversations just as much as data that was collected
systematically  through  interviews,  I  was  able  to  gain  many  valuable  insights  into  the
dynamics of individual and group values, priorities, opinions and conflicts. This proved to be
valuable technique because it allowed me to observe the way in which people’s concerns
and wishes were expressed and responded to in different settings. It also allowed me to pick
up on individual reactions to specific events or conversations and the often unnoticed subtle
responses in the form of body language and facial expressions.
The numerous informal conversations that were conducted generally came as a by-
product of participant observation. These conversations allowed me to explore the day to
day lives  and happenings  of  my informants as  they were happening.  They also revealed
valuable insights  into past events,  local  histories and changed dynamics.  Semi-structured
interviews  and  small  focus  groups  allowed  me  to  focus  these  informal  conversations
somewhat so as to get a deeper understanding of specific events or changed circumstances,
again  this  was  highly  valuable  for  providing  detailed  context  to  individual  stories  and
circumstances. 
A lot of consideration was also given to the use of social media platforms and the way
in  which  people  used  social  media  as  a  medium  to  confront  or  contribute  to  specific
discussions,  particularly  with  regards  to  the  social  movements  that  I  was  following.  On
numerous occasions these groups would post articles, critiques or events on their pages that
would ignite, at  times heated, discussions in the list of comments which provided a lens
through  which  I  could  observe  the  way  certain  tensions,  concerns  and  priorities  were
expressed  and  discussed.  During  this  thesis  specific  comments  will  be  drawn  upon  to
illustrate generalizable responses to certain events or discussions.
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4.3.  Notes  on  doing  research  at  home:  Navigating  the  Insider-
Outsider Position
I have lived in Mallorca for coming up to 4 years now; I rent an apartment, I speak (one of)
the language, I have friends, work and a partner so I consider it my home. For all intents and
purposes, I am an insider. However, I was born in the United States to a Ugandan father and
English  mother and,  having migrated to the UK,  grew up and studied in England before
moving to Mallorca so I am also an outsider at the same time.  
An  initial,  and  rather  surprising,  obstacle  that  I  had  underestimated  due  to  my
‘insider’ status was gaining access to possible informants. I hadn’t accounted for the fact that
although people regularly reinforced the idea that I was in ‘the right place’ to research the
environmental  impacts  of  tourism,  this  did  not  mean  that  they  were  interested  in
contributing which, of course, is data in itself. However, I had simply assumed that everyone
would want to talk about it which was not the case, so new methods had to be incorporated.
Once I had gotten around the access obstacle, through the use of the survey and attendance
at public meetings, I was able to establish relatively natural interactions with my informants
which I consider to be due to a combination of my language skills and local knowledge which
made ‘natural’  interactions  and conversations  come easily.  This  highlights  a  considerable
‘plus’ point for doing research at home or within one’s ‘culture’ - I was able to enter the field
with a relatively high level of understanding of the local subtleties, jokes, informalities and
cultural nuances. I was also able to immerse myself in the language, an essential part of
doing research according to Fabian (1971), because I already had the skills to draw upon. My
familiarity with the field also meant that I was not confronted with any culture shocks or the
need  to  acclimatize  to  new  environments  or  customs  that  so  many  ‘outsiders’  have  to
navigate before ‘settling in’ to doing research.
Before entering the field I had already decided that I wanted, as Tsing suggests is the
point of ethnography, to try and develop a relationship with my informants that would allow
us to discuss and consider the situation under study together and let the research categories
develop with the research (2015:ix) which, in some cases, proved to be extremely useful as
these informants, who had more of a ‘collaborative’ relationship with me, were also those
who played a major role in instigating snowball sampling. However, this raised a number of
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concerns. I became aware that a lot of people who shared my survey and were willing to talk
to me were quite often those who had strong feelings and thoughts about, usually against,
tourism.  As  Pedler  (2012:84)  points  out;  ‘everything  we  do  is  political,  in  being  both
interested and intentional  and influenced by ideological  and socially  determined factors’,
which exemplifies the need for a highly reflexive approach to data gathering and analysis, if
only to acknowledge these ‘determining factors’. I later questioned, for example, whether the
survey heading ‘Environmental  Attitudes and Tourism in Mallorca’,  and the fact  it  placed
environmental  perspectives  at  its  forefront,  had  somehow  put  off  those  who  were  not
aligned to the social movements and simply attracted those whose ideological backgrounds
gave environmental discussion more importance than others. However, very slowly, I started
gaining access to people who were neither affiliated with the social movements nor had seen
my survey so I was able to explore these ‘determining factors’ without my informants having
any preconceived ideas about what they should say or what I might expect of them.
This constant need for reflexivity was made necessary by, not only the need to reflect
on the position and priorities of my informants but also on my position as a researcher. I was
comforted by the fact that, on one occasion, my partner, who is from Palma de Mallorca,
accompanied me to one of  the public  meetings and,  upon our leaving,  declared himself
‘radicalized’ and ready to ‘get involved’ and ‘join the movement’. I think I promptly burst his
bubble by playing devil’s advocate and trying to articulate to him the ‘other side of the story’.
Needless  to  say,  we  didn’t  speak  for  the  rest  of  the  evening  but  I  felt  somewhat
accomplished for having remained critical rather than allow myself to be ‘radicalized’ like my
significant other. This reflexivity helped me to maintain my position as a researcher rather
than allow me to be seduced into ‘going native’ (Ewing, 1994:571, cf. Sluka & Robben, 2012)
but it also helped me to recognise the fluidity, and ever changing nature, of my position as a
researcher who teeters on the line between being an ‘insider’ and an ‘outsider’. Recognizing
these fluctuations through reflection became quite an important methodological task during
fieldwork and analysis.
Data analysis was primarily  thematic,  which is how the concept of ‘precarity’  was
drawn out of the data. However, the need for  constant reflexivity necessitated a shift from
simply  coding,  reading  and  listening  to  the  empirical  data  to  an  emphasis  on  the
consideration of the inter-subjective (Fabian, 1971); the linguistic, historical, political, social,
cultural,  situational  and personal circumstances that formed the communicative context of
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my empirical data and the backdrop of my reflections and interpretations. Thus, the analysis
was highly inductive and focussed upon the context of certain data, observed situations or
anecdotes. This proved highly valuable as the contextual element proved to be the link that
connected what initially appeared as highly disparate data. 
4.4. Ethical Considerations
All of the informants I spoke to directly were made aware from the off-set that I was in
Mallorca carrying out research for this thesis. During participant observation at the public
meetings, however, on only three occasions did I make myself known as a researcher. This is
because a) the initial meeting was very large and I was simply acting as an observer and b) I
introduced myself on a couple of occasions; at the very beginning and a little later when new
people  joined  and  the  whole  group  re-introduced  themselves  but  I  wanted  to  avoid
constantly repeating myself in a bid to keep things ‘natural’ and avoid changing the dynamics
of the group. On the occasions where I met up with informants from these meetings outside
of the meeting context, I was sure to remind them that I was carrying out research and that
there  was  a  possibility  that  our  conversation  might  be  drawn  upon.  For  those  of  my
informants whose story will  be used in the following chapters, they have been contacted
directly to ask for their approval prior to their use. All personal details, however, will remain
concealed and different names used. Similarly, I am included in the mailing list of the social
movement  Ciutat  per  a  qui  l’habita!  which  is  highly  active,  often  providing  a  space  for
members  to  bring  ideas  together  or  share  related  articles  and  anecdotes.  To  avoid  any
misunderstandings,  information  taken  from  this  mailing  list  will  be  done  so  either  after
informed consent is obtained or anonymously. In the event that consent cannot be obtained
for ethical reasons e.g. the information is in the form of not-yet published statistics then this
information will be referred to briefly but no detail will be given. This will be indicated in the
footnotes.
Some data, or critiques, have been collected as a result of a perusal of social media
platforms. In these cases, the ‘informants’ have not been given the opportunity to provide
informed consent. However, due to the fact that these anecdotes were posted in and later
taken from the  public  domain,  I  consider  it  safe  to  draw upon  them within  this  thesis,
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however, the authors will be kept anonymous in keeping with their ethical rights.
5. Sensing Precarity through A History of ‘Booms and Busts’
Tourism development in Mallorca has been characterized by a series of ‘booms’. Each
having distinct consequences for the island and its environment, mainly in the form of record
numbers  of  tourist  arrivals,  the urbanization of  coastal  areas,  the construction of  roads,
rapid and unregulated  real estate planning and resort development.  During a focus group,
one of my informants described these booms  as a series of volcanic eruptions, each one
larger and more destructive than the last,  sending larva and ash further afield with each
boom. 
The first ‘boom’ of the early 1960s and 1970s corresponds nicely with Harvey's (1989)
era of speeding up and was the island’s initial experience with mass tourism. A large part of
this first ‘boom’ was down to the emergence of Northern European travel agencies and tour
operators that commercialised travel and made tourism en masse more accessible, thereby
generating  a  huge  increase  in  demand  from  countries  such  as  England  and  Germany
(Buswell, 2011:3-4). Although not exclusively, tourism on the island prior to this era (1930s –
1950s) was mainly a local enterprise that attracted visitors from the Spanish peninsula and a
number of wealthy middle class writers, poets and artists who came to stay in the island’s
luxury hotels (ibid.). The shift during the first boom, then, was not simply the rise in numbers
but also a shift in scale; from small and locally run tourism to a more regional and, soon to
be,  international  tourism.  A  couple  of  my informants  suggest  that  these  initial  years  of
tourism  bought  with  it  a  phase  of  social  and  cultural  evolution  to  a  community  newly
emerging from dictatorship. It  also increased the variety of options in the labour market
which freed people from the constraints of the physically demanding world of agriculture
and  factory  industries.  Tourism  development  at  this  time  served  as  a  pathway  towards
modernization, progress and prosperity.
Simultaneously,  in  the  1970s  environmental  concerns  were  already  part  of  both
popular  and political  discussion.  This  is  most  evident  in  the  formulation  of  The  Balearic
Ornithological  Group (GOB) in 1973, who have since been at the forefront of many local
campaigns to protect the island's areas of natural interest such as Cabrera National Park and
the Albufera wetlands.  However,  during this time  The Mediterranean Sea was essentially
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used as a dumping ground by its surrounding countries; industrial waste, untreated sewage,
agricultural chemicals and oil were all being discarded and flushed out to sea. The result of
this was the exponential growth of red algae which is toxic to both humans and marine life.
Huge blooms of algae, or ‘red tides’, made coastal areas unsafe which, understandably, had a
negative effect on tourism across the Mediterranean (Nagle, 1999). By 1976, the 18 countries
that border the Med had signed the Mediterranean Blue Plan1, which was essentially a show
of commitment by the countries concerned to a) build more sewage treatment plants, b) to
reduce the use of agricultural chemicals i.e. pesticides and c) to control the production and
disposal of industrial waste. 
However, projects like this are costly and the future of the plan is very much in doubt
due to a difference in priorities and concerns between the Mediterranean’s richer countries
like Spain, France and Italy and poorer countries like Tunisia and Libya. The rich countries in
this case prioritize tourism and want to clear  up their  coastal  zones whereas the poorer
countries  prioritize  the  creation  of  new  industries  and  economic  development  (Nagle,
1999:28). What this shows us is how different scales and temporal rhythms with regards to
development  can  have  transnational  impacts  that  reveal  a  certain  level  of  precarity  in
localized settings.
The  second  ‘boom’  took  place  in  Mallorca  between  1978  and  1988  as  the
commercialization of travel and the liberalization of holiday prices made tourism increasingly
accessible to all. However, this ‘boom’ was much more volatile and irregular than the first as
it was marked by a period of economic crisis in Spain and the insolvency of some of the UKs
earlier tour operators such as Clarksons and Horizon Holidays (Buswell, 2011:4). This period
was  also  marked by  political  shifts  in  territorial  organization;  Spain’s  joining  the EU and
Eurozone, and the opening up of competing island destinations e.g. The Canary Islands and
Dominica Republic. These new destinations attracted the attention of Mallorquin investors
whose  expansion  abroad  signaled  Spain’s  introduction  into  the  global  economy  and
Mallorca’s thrust into the emerging global tourism network via international hotel chains; a
1
A recent revision of and report on the Blue Plan can be found here - 
http://planbleu.org/sites/default/files/publications/red_resume_uk.pdf
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further shift in scale. 
This period was also when the first indications of a potential crisis with regards to the
water supply emerged (See e.g.  Pons, 1989 for detailed breakdown).  It  is  thought that a
combination of an increase in tourist numbers and local population growth led to an increase
in demand and the subsequent over-exploitation of the island’s coastal aquifers (Kent et al.,
2002). This over exploitation has resulted in such an extreme lowering of the groundwater
that since the 1970s there has been increasing evidence of salt water intrusion into many of
the  islands  coastal  aquifers  and  wells.  Local  authorities  have  employed  a  number  of
measures  in  attempt  to  minimize  the  deteriorating  water  conditions  on  the  island
throughout the years. From shifting water abstraction from coastal to inland aquifers and
building water treatment plants, to searching for new aquifers and raising local awareness
through campaigns (Smith, 1997). The island’s two reservoirs – Gorg Blau and Pla de Cúber -
also offered a partial solution when they were constructed in the 1970s in a bid to boost
groundwater  supply.  Up  until  the  1990s,  both  reservoirs  proved  successful.  However,  a
succession of dry years and unpredictable rainfall soon revealed the underlying dynamics of
water shortage on the island. It was not merely increasing anthropogenic demand that was
putting pressure on the island’s water supply but the Balearic Island's vulnerability to climate
change and unpredictable rainfall further compounded the problem. So, as this pattern of
unpredictability  increased  throughout  the  1990s  (Fig.1),  concerns  with  regards  to  water
shortages were soon back at the forefront of conversation (Kent et al., 2002). 
A number of steps have been taken to minimize the water supply issue on the island
since the 1990s. From importing fresh water from the Peninsula (see e.g. Wheeler, 1995) to
the construction of the desalination plant in Palma in 1995. Although approval  has been
given for the construction of another desalination plant on the island, the current plant has
proved to be highly unreliable, costly and high in energy consumption. As a result, the future
of desalination on the island of Mallorca remains unknown. 
Shortly  after  this  period,  the  Persian  Gulf  War  began (1990-1991),  becoming the
precursor to the second tourism (and world) crisis with regards to oil prices, travel costs and
logistics. 
The  third  ‘boom’  took  place  shortly  after,  between  1991  and  2000  (Schmitt  &
Blàzquez  Salom,  2000)  which  coincides  perfectly  with  Eriksen’s  era  of  speeding  up.  This
‘boom’  in  particular  had  extensive  and  long  term  consequences  for  the  islands  natural
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resources and environment due to increased urbanization (Pons & Rullan, 2014); it was in
1994 that the local government had to reconsider its water policy due to the lowering of the
groundwater table and contamination of aquifers. In response local government attempted
to combat resource scarcity on the island by diversifying the market and attracting more
‘quality tourism’ to the island. This was reflected in the ‘landmark policy decisions’ such as
the 1995 Regulatory Plan on Tourism Supply (POOT) and the New Tourism Law in 1998 (Hof
& Schmitt, 2011:793). However, moves towards a more quality tourism have simply resulted
in the controversial proliferation of golf courses, second homes and the emergence of highly
selective,  water  dependent  activities  such  as  yacht  tourism  and  bird  watching  (Hof  &
Blázquez-Salom, 2013), all of which demand substantial quantities of water and/or depend
upon the island’s  ‘water-based environmental  features’ like the wetland area of  Albufera
(Kent et al. 2002:357).  
During this period, visitor numbers rose from approximately 7.1 million arrivals in
1993 to around 10.4  million in  2000.  This  ‘boom’ in  particular  was characterized by the
increase in relatively unregulated tourist places i.e. residential properties. The rise in demand
and the need for more space also influenced a further phase of urbanization in the period
between 2004 - 2006 (Pons & Rullan, 2014)
During the periods of 2001–2003 and later again between 2008-2011, just after the
Spanish economy was labeled one of Europe’s success stories in 2007 for having created
almost 50% of the new jobs in the Eurozone  (url  vii),  Spain was hit by the global financial
crises which had huge implications for both labour and housing markets and triggered the
repossession of hundreds of thousands of homes which spread confusion and anxiety among
the  most  vulnerable;  the  highest  concentration  of  which were  in  the  Balearics  (see  e.g.
Sabaté, 2016; Fuentes, 2013). Visitor numbers leveled off slightly during the earlier crisis but
during the latter visitor numbers declined considerably, as can be seen in Fig.2. During this
time there was also a marked difference in individual earning power – as big businesses,
hotels and other tourism led businesses waded out the crisis by employing fewer people and
stretching  their  resources,  austerity  measures  and  a  lack  of  jobs  polarized  incomes  and
exacerbated social inequalities (url viii). The average wage for white collar jobs in the Balearic
Islands is still currently below the national average and the region has some of the highest
inequality in terms of wealth and wage distribution (Murray, 2010). 
Fig.2 also shows that almost immediately after the slump of the global financial crisis
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the Arab Spring of 2010 and the more recent attacks in countries such as Egypt, Tunisia and
Turkey have coincided with a drastic increase in tourist arrivals in Spain. Roughly 13 million
tourists – an increase of over 16% from the previous year – arrived in Mallorca between
Easter and October in 2016 and this number is expected to go up again  this year.  Some
scholars  have  started  to  refer  to  this  period  as  the  island’s  fourth  ‘boom’  while  others
consider  the  island  to  be  acting  as  a  ‘refuge  destination’  for  visitors  who  would  have
otherwise gone on holiday to the affected countries (see e.g. Groizard, & Nilsson, 2017). The
Confederation of Spanish Travel Agencies (CAEV), for example, suggests that almost 10% of
last  year’s  tourists  were essentially  ‘borrowed’  from places  like  Egypt  and Tunisia  which
would have otherwise been competing destinations. This is something that we will have to
wait to find out. However, what these fluctuations do tell us, and illustrate quite clearly, is
how susceptible tourism in Mallorca has been to both positive and negative fluctuations.
Mallorca’s  vulnerability  to  fluctuations  as  a  result  of  global  events:  insolvency  in  other
European countries, civil unrest, financial crises, conflict, ecological instability and surges in
oil prices, reveals the underlying precarity of both international and local tourism industries.
It also exposes the presence, interaction and tensions between what Eriksen (2016a; 2016b)
calls 'clashing scales’.  The following chapter will  use ethnographic stories to illustrate the
impact these changing dynamics have had on residents at the local level.
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Fig. 1 (right):
Water levels in the reservoir at Gorg Blau in the Sierra de Tramuntana: 
(a) September 1990; 
(b) September 1996; 
(c) September 2000.
(Source: Kent, M., Newnham, R. & Essex, S. (2002)
Fig.2 (below): 
International tourism arrivals to Spain.
(Source: World Bank Data - http://data.worldbank.org/indicator/ST.INT.ARVL?locations=ES)
6. Changing Environments and Precarious Circumstances
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This chapter will bring together ethnographic stories to trace Mallorca's history of
'booms  and  busts'  up  to  the  current  day.  It  will  discuss  the  way  tourism  related
development  on  the  island,  a  continued  commitment  to  growth  and  the  subsequent
'scaling-up' of tourism on the island has influenced environmental change. Through these
stories we will see that this process of change has not only been rapid but it has triggered
some significant changes in social relations, methods of social reproduction as a result of
changing spatial dynamics and a certain level  of ecological uncertainty. As a result, we
will see that a change in one's environment directly effects socio-economic security and
triggers precarious circumstances in terms of ontological security and sociality as well as
creating a culture of mistrust, heightened competition and normalized precarity.
6.1. “Back in my day”: Providing Historical context
This first section aims to provide some broader context of life on the island before
and during the early years of tourism on the island. It aims to provide some historical
context from  where the following stories will emerge.
'Andreu': 'It was nothing like the tourism of today'
This first  passage is an excerpt from an interview that took place between myself  and
'Andreu'; a gentleman in his 80s who worked as the director of a hotel in Palma during
the 50s and 60s. Here Andreu outlines a time when tourism on the island was a local
enterprise; it was not uncommon for tourists to stay in private houses that were owned
and maintained by locals. Indeed, the travel agents were run by locals who would deal
directly with visitors. This passage outlines a tourism that appears very much based upon
a 'host-guest' relationship – 'relationship' because there was contact between locals and
visitors and local involvement in tourism in terms of accommodation, agents and brief
encounters:
“At that time a Mallorquin could be walking in the countryside and find a visitor;
French,  Spanish or  whatever and offer  to accompany them to wherever they
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were going or wanted to go. There were so few hotels that in the beginning,
when people started to come we had to take them to private houses. They would
come to the hotels to eat and things but to sleep they would go to the houses in
front of the hotel or something. 
        In that time there were around 20 travel agencies in Palma. They made a
lot of money because back in that time, to get a bus ticket or plane ticket, you
couldn't like nowadays, directly on the internet or with a hotel or tour operator.
In that time, no, you had to go to a local agent. So the agent would give you a
book  and  take  a  commission.  Also  in  that  time,  there  was  the  peseta  and
everyone came with francs, pounds etc. So they made a counter for changing
currencies and would do the same - change currency and get a small commission.
People would make a lot of money at the end of the week.”
'Joan': 'If I hadn't lived it, I wouldn't believe it'
This  story  is  the  presentation  of  a  life  history  that  was  provided  by  one  of  my  survey
respondents. 'Joan' and I spoke a couple of times via email and he fondly recalled his early
years growing up in Mallorca. His story will  illustrate the way in which the first tourism
'boom' of  the 1960s and 1970s first  represented a step up in  life  quality  and a move
towards modernization for many. However, it also introduced new forms of domination
and environmental change. Here, Joan draws our attention to the double-edge sword of
this modernization process, which becomes even more evident in his memories of the
economic crisis  of the 80s which took place during the second tourism 'boom' on the
island. This  second 'boom' not only brought with it  a process of scaling up but it  also
introduced  new  and  unexpected  forms  of  volatility,  uncertainty  and  environmental
change.
“I knew a proto-touristic Mallorca where traditional activities linked to work in
the countryside still co-existed alongside the initial phase of mass tourism. I grew
up in a town that lies directly in line with the first runway of the airport. It's quite
obvious that the increment of  aerial  traffic  must have had an effect on us in
various ways: sleep quality, rest, air and sound pollution etc. The planes flew over
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at less than 200 meters above our heads! Quite frequently we had to fix cracks in
the roofs of our houses. This was an era when you had to do all this yourself..
There was no kind of public compensation. Having said that, the passage of the
first Jumbo plane in the early 70's, raised an unprecedented level of expectation
and excitement, especially among the young and innocent!
          Progressively, residents of the area started abandoning the difficult country
life  in  favour  of  working  in  tourism  related  services.  My  grandparents  were
obliged to abandon the farm where they lived and worked in 1969 because it was
expropriated  for  the  construction  of  the  second  runway.  At  first  this  change
represented a better quality of life although, dare I say, in the end of their lives
they would have preferred to stay there during their elder years. 
          Later, we moved to Playa de Palma. We were meeting so many new people
that were moving there to work – people from the rest of the island as well as
people from the Peninsula. A lot was changing and we felt caught up in a wind.
The happiness didn't last though as the first [economic] crisis at the start of the
80s showed us for the first time the fickleness of tourism and cut the happiness
of the adults. It was then in my adolescence that I began to seriously think about
whether there was a professional future for me outside of touristic services. In
the end I decided to leave and emigrate to Barcelona where I could study. A large
number of those who came to the island during those times have gone back to
their countries or towns of origin.. Either for nostalgia or gentrification. 
         During those years we had no idea of the changes that would come and the
effects that they would have on us and our environment. Playa de Palma has
changed from an immense  arenal – sandy landscape – dotted with lillies to an
urbanized artificial beach with constant traffic passing through, air and land. If I
hadn't lived it, I wouldn't believe it.”
Both of these stories proved interesting to me because they map the story of rapid change;
one of an island, and its residents, in transition from livelihoods based on agrarian to service
based incomes. It also hints towards the beginnings of environmental change with regards to
the increase in both aerial and land traffic and the development of artificial beaches.
Andreu's recollection of a tourism that was locally based gives us an idea of the scale
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from which  today's  tourism emerged,  and Joan describes  the  dominating  nature  of  the
scaling up process that took place when his grandparent's farm was expropriated for the
construction  of  the  second  runway.  Joan's  story  in  particular  hints  towards  a  significant
scaling-up of tourism on the island and a subsequent clash in scales; where the 'growth and
globalization' rhetoric of modernity and the needs of the tourism industry overshadowed
those of local residents. 
            Although according to Joan this shift initially represented a shift towards a better
quality of life, in the space of 15 years he and his family had lived through the joys and
excitement of new services and new people on the island to the sudden shock of the
economic  crisis  which  forced many,  even a  young Joan,  to  rethink  their  future.  What
Joan's story shows us is that, already in the 80s, tourism in Mallorca was unpredictable
and highly vulnerable to large scale fluctuations in the global economy: an example of
small-scale consequences of large scale events. This resulted in the loss of happiness and
the first hints of fear of not knowing what the future may bring  – an ontological shock
caused by heightened precarity and the prospect of losing hold of all that was promised
by the 'myth of modernity' (Ferguson, 1999)
             6.2. Transforming Spaces, Transforming Places
As that first jumbo jet flew into Son Sant Joan airport directly over the house of a
young Joan, he couldn’t possibly have imagined the changes that would take place in the
following  years.  Joan  estimated  that  in  1962  approximately  1  million  people  arrived  in
Mallorca during the summer months and later recalls a 'record year' when 7 million visitors
arrived in the summer of 1985. In 2016, however, AENA announced that between Easter and
the end of October there were 150,970 planes scheduled to arrive and depart from Son Sant
Joan airport. This number equates to approximately 714 flights each day (or a plane every
two minutes), day and night during the 7 months  of the tourist season. Around 26 million
visitors passed through the airport that summer – approximately 13 million tourists – an
increase of around 2 million people from the year before. This is to say that within around 32
years Son Sant Joan airport has not only grown in physical scale but the number of visitors
has also duplicated beyond the imagination of the young and innocent who jumped and
cheered with glee as they  watched that first plane glide in to land  symbolizing Mallorca's
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integration into the global tourism network. 
Beautification or Gentrification?
Only a few days after my final correspondence with Joan, I met up with 'Diana', a lady in her
40s, who had agreed to meet me for an interview. We sat talking for a while as she explained
some of the transformations that had  taken place in and around Palma de Mallorca since the
Balearics had been thrust into the global tourism market. Diana explained that following the
economic crisis of the 80s tourism in Mallorca suffered due to its emerging image as a mass
tourism  destination.  She  remarked  that  the  hotels  of  the  early  years  were  considered
rundown and outdated and, in reality, Palma was not a very modern city. As a result, urban
planning in Palma during the 90s became increasingly focused on ‘modernizing’ the city so
that it could be competitive with other ‘successful’ global cities (see e.g.  Vives, 2011).  The
principle focus of these development plans, she explained, was to rehabilitate and ‘beautify’
otherwise downtrodden areas, stimulate investment in new tourism services and restore city
pride. She explained:
“Some of the areas were quite degraded and there were some problems with
drugs,  prostitution  and  fights  there.  They  were  working  class  areas  but  also
people who had immigrated, people who were not integrated, they were barrios
xungos2,  you  know? Of  course,  the  council  had  to  intervene  and  start
rehabilitating the area so they started demolishing houses and moving people
out.”
Diana recognized  the  value  in  rehabilitating  such  areas  in  order  to  keep  them  from
descending into total ruin but she also lamented the fact that such steps had to be taken at,
what she perceived to be, the cost of local residents who were ultimately kicked out of their
former neighborhoods: 
2
  Barrios Xungos – ‘dodgy’ or troubled neighborhoods.
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“Who  knows  where  they  all  went.  But,  what  happened?  They  rebuilt  the
neighborhoods then people from outside came; the prices shot up and there
you go. We won the battle in terms of eliminating some of the aesthetic and
social problems but created more problems because now we have a problem of
access. Well, great, the people from outside can enjoy it.”
What stands out from this is how these rehabilitation projects have historically taken place in
predominantly  working class  areas.  Here  Diana was talking  generally  but  she mentioned
areas such as the fishing village of El Molinar; the traditional fisherman’s quarter of Santa
Catalina that overlooks the bay and port of Palma; and the historic areas in the old town of
Palma, all of which have been transformed by the beautification plans of Palma City Council
in recent years (see e.g. FRANQUESA, 2010 for an ethnography of change in Calatrava).
This is a prime example of Eriksen’s clashing scales – where Palma city council must
meet the demands of global tourism on the macro and meso scales, the residents at the
micro scale are not only left out of the decision making process that directly affects their
lives but they are, as a result  of the uneven dynamics of urban regeneration, left feeling
displaced and  as though their right to inhabit  the city is  unimportant.  This,  according to
Frantzanas, often  results  in  a  process  of  ‘displacement  and  dispossession’  (Frantzanas,
2014:1074) which results in residents experiencing a gradual loss of their place and space in
the city. 
A few weeks later I had the pleasure of meeting two ladies who had both spent a
considerable amount of their lives either living in or visiting the coastal village of El Molinar.
This gave me the opportunity to find out how these dynamics of change had played out from
the perspective  of  two people  who had lived through it.  Their  stories  will  illustrate  this
process of displacement and dispossession.  
'Etel': “I was totally adapted to my environment”
'Etel' – a woman in her 60s had agreed to meet with me after completing my online survey.
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Her story picks up from Joan's and starts in the 80s when she and her husband bought their
first apartment in the small urbanization in between El Molinar and Ciudad Jardin  on the
outskirts of Palma, just down the road from Playa de Palma where Joan had lived at the time
of the crisis. El Molinar was once characterised by an array of windmills that once dotted the
rural, coastal landscape but have since been demolished. Etel traced a map out in front of me
on the table as she described the location she referred to as once being 'deserted'. 
“We had all the advantages.. A beautiful view in a quiet area and we were still
really close to Palma. You could walk there if you weren’t in a hurry. Maybe in less
than an hour you could be in the center. It  was  a lovely area, very charming.
There were very few buildings and lots of plots of open land and, of course, we
had views of the sea. This was before they built on or around the sea. Before they
made  the  beach  or  the  breakwater..  It  was  just  a  rocky  bottom  with  some
Posidonia so it was clean and clear and there were no obstacles so the water was
calm. I had my daughter there and the years of her childhood were really good,
honestly.  She  spent  her  childhood  outside.  We  went  for  long  walks..  It  was
beautiful. 
Before we bought the apartment they told us that someone could build
there.. It’s something that they commented on when I mentioned that there was
nothing there. And, well.. After a few years they started building.”
I asked E to explain to me how the growth in the urbanization changed things in her area.
“You almost didn’t notice it all of a sudden we were boxed in. Neighbors in front,
to the left and to the right. I mean, it's not all about having neighbours because
we had neighbours before. But back then we didn't live on top of each other. So
the irritations started creeping in and I started to feel uncomfortable, sabes? [you
know?].. Like I had lost some intimacy.. [sighs]
Honestly, you can't imagine the changes. You won’t believe me. Before,
the majority of people who lived in the area were working class, factory or rural
workers and people from Palma used to come and spend the summer there. It
was local tourism, people from the island. People who spent all their lives there.
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If  you went walking you would pass by people's houses and stop to talk with
everyone.  Once or  twice a year  all  the neighbors would bring the tables and
chairs out and we would all have dinner in the street.. It was very neighborly. All
of that has disappeared now though. There are still some of the older generation
there  but  many  of  us  have  moved  on  whether  for  overcrowding,  nostalgia,
gentrification, selling the property or whatever. It's not the same community.”
Etel's memories reminded me of the small village in the English countryside where I grew up;
a place of 'community spirit' where everyone knows each other. I started to imagine how I
would feel to see the face of my village change in such a manner and was unsure if the
sadness that I was sensing was my own or if it was something that I was picking up from Etel.
I  asked her  if  she  had been sad  to  leave  and the response  I  received almost  appeared
impatient. She didn't sound upset, exactly, rather there was a tone of disbelief in her voice. A
tone of frustration as if she was explaining a chain of events,the outcome of which should be
obvious to anyone listening. 
“I wasn't sad to leave. You know, I am not unhappy. It was no longer the same
place: the  buildings on the front of the paseo3 are owned by Germans who have
brought their German or Nordic style with them. All of them are Nordic houses..
Where are we? Germany? Sweden? Mallorca? There is no identity. 
There  are  too  many  people  –  apparently  that's  what  caused  the
contamination last year. The sewage system collapsed and was pumping waste
water directly into the sea at Ciudad Jardin – it can't handle so many people so
that was the excess was flowing out to sea. My daughter was in there swimming.
I don't know if anyone else has told you this but it's true. I've seen it.. They don't
put a stop on these things. Just more people and more people.
You know, I had my routines, I was totally adapted to my environment. I
would take long walks, swim my kilometres in the sea. It was my way of keeping
fit, you know? But what happened was little by little it was becoming impossible.
The water  was dirty,  the streets were crowded..  The last  straw,  that  made it
3 Paseo – Pedestrian walkway along the shoreline.
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impossible to breathe, literally eh? Was the construction of the Fan Mallorca4.
We  didn’t  live  right  next  to  it  but  we  suffered  the  consequences  of  its
construction.  If  the area was overcrowded beforehand now it  was multiplied.
This summer I had to stop going for my walks because I just couldn’t. There was
no space to walk.. I couldn’t walk in a straight line but had to go like this (gestures
in erratic zig zag movements with her hands). I  was just finding big groups of
people and it was too much... Psychologically, it was too much.
So  that's  why  we  moved.  Now  I  don’t  really  go  anywhere.  I  still  go
swimming but now I go to the public pool rather than the sea because at least
that way I have a lane for myself.. With water that is more or less clean.”
This conversation with Etel gave me a lot to think about. She had described a lot of changing
dynamics that had taken place in El Molinar since she and her husband had bought their
apartment  and  I  was  shocked  at  the  intensity  to  which  it  had  changed.  Two  things  in
particular stuck with me after this conversation. 
The first thing that struck me was the way in which the social dynamics of El Molinar
had  transformed as a result of the growth of the urbanization. Etel makes clear that the
community of early years had a 'very neighbourly atmosphere' which she suggests was born
out of congregations in the street and chance encounters while walking in the fields. This
hints  towards  a  social  landscape  which  she  suggests  gradually  broke  down  as  the
urbanization  and  population  grew.  She  also  talks  of  the  way  an  introduction  of  new
architecture  styles  caused  her  to  feel  aesthetically  alienated  from  her  environment.  In
addition, the oppressive sensation of overcrowding had grown so intense that Etel had come
close to psychic overload and therefore had to remove herself from the situation.
In this sense Etel's story shows us that 'dispossession' doesn't necessarily have to be a
material matter, rather someone can be dispossessed of their sense of security and sense of
self as a result of their changing environment. Indeed, Etel was dispossessed of her ability to
comfortably inhabit the area where she initially thought she would spend the rest of her life. 
The second detail that stuck with me was how a large-scale commitment to growth
has caused such localised overcrowding that waste water infrastructure has been unable to
4
El Fan Mallorca is a large commercial center of high-street shops, fast-food, restaurants and 
supermarkets.
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cope and, as a result, has been polluting the very coastal areas upon which tourism relies,
putting the health of residents, visitors and marine flora and fauna at risk. 
Only  days  after  meeting with Etel  a  gentleman who completed  my online  survey
wrote  about  fecal  waters  being  pumped  into  the  coastal  waters  where  he  lived  near
Canyamel in the North East of the island: “it causes you to lose trust in tourism”, he wrote
(Survey respondent #37).  Indeed, at the time of writing this only last week a gentleman
uploaded a video to facebook showing how waste water was spilling directly into the sea at
Son Baulo, Can Picafort; a seaside town in the middle of the bay of Alcudia. Worryingly, last
year  there  was  another  sewage  spill  in  the same area that  released an  ‘unprecedented
spillage of  waste water into Albufera’  (url  x);  a  protected wetland area that is  crucial  for
sustaining  eco-systemic  balance  as  well  as  the  island's  indigenous  and  migratory  bird
population.  It  was  hoped  that  last  year’s  spill  would  cause  a  sense  of  urgency  in  the
government to allocate funding for establishing a new sewage plant in Son Baulo but, if this
evidence is anything to go by, this has not yet happened. This  highlights a clash of scales;
where  the  growth  of  tourism  leads  to  localised  ecological  risk.  It  also  suggests  that  a
continued commitment to growth would simply manufacture more ecological  and health
risk.
A couple of days after meeting with Etel, I met 'Pilar', a woman in her 40s. Pilar and
her family had been one of many that had spent the last 35 yrs or so passing their summer
holidays in the area. I asked Pilar to describe how it changed.
“From 35 years ago to today El Molinar is an area that I don't know. If you look at
it and you know it from outside then it's very beautiful. It  has the pedestrian
walkway and nice restaurants. The urbanization has made the services better; it
is more connected now, but to me it has lost all its charm. Before, there were
only  simple  houses  and  people  living  a  simple  life.  We  went  to  spend  the
summers there, with my grandparents and everyone else. We were few people,
enjoying the privilege to be there. Now it is a trendy area with expensive houses,
fashionable boutiques and restaurants that most of us can't afford..”
When I asked Pilar what it had been like when she and her family spent time there she
told me, laughing: 
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“We used to live in the streets [laughing].. All the kids would meet in the street
or grab our bikes and go on adventures through the fields and down to the dunes
or the torrent. In the evening we would gather under the street lamps to eat
pipas (sunflower seeds),  play cards or  just  sit  and talk.  This is  gone now, the
torrent has been filled with concrete, there's no contact between neighbours like
there used to be.. As if they were part of the family, you know? Now people live
their lives like they would live in a city like Palma – closed and private. It is sad
because I think we always thought we would have El Molinar to come back to,
sabes? But it's  just  not the same place..  The people and the landscape have
completely changed.
I  totally  lost  contact  with  El  Molinar  about  15  years  ago.  After  the
urbanization outside interest in the area started to go up and, claro [of course],
so did the prices.  In the end the people with high earning power are still there
enjoying it but those of us who are working class with a more moderate earning
power have moved out.”
I asked Pilar if she could use one word to describe the changes that had taken place in
the last 15 years what it would be.
“Gentrification. It sounds like everyone is using this word at the moment
but it's true. El Molinar, Santa Catalina, Canamunt, Calatrava are all the same.
These were all areas of low economic standing. If you look at them now they are
full of swanky boutiques, bars and restaurants with their tables and chairs in the
squares and streets. You know, honestly, when we were in El Molinar the streets
were a common space where we would get together.. All of that has disappeared
now though.  Most  people  can  hardly  go  out  because  they  are  sharing  their
doorway with a restaurant patio.”
Pilar's story differed slightly from Etel's as her family had not owned a property in El Molinar,
rather  they  rented a  house  each  summer.  However,  Pilar  was able  to  corroborate  Etel's
account of the change in community dynamics as a result of the urbanization. In fact, Pilar's
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anecdote with regards to restaurants and patios encroaching on public space contributed to
my understanding of changing social dynamics in El Molinar by giving it a little more context. 
Initially,  both women hinted towards  a  community  that  reminded me of  my own
home village in the Devonshire countryside where there is an approximate population of
1,500 spread over a large area of countryside; quiet,  picturesque and very neighbourly –
everyone knew everyone. This suggests that El Molinar was primarily a lived space; a space
that was occupied and used by its  inhabitants who felt  comfort in the familiarity  of  the
landscape and those around them. Thus, this lived space becomes a social space; built upon
shared values, meanings and spatial practises. It was a socially secure environment for a wide
mix of people; the working class, migrating families and local holiday makers alike. 
However, as the urbanization grew and attracted outside interest this increased the
local population and encouraged the absorption of more space that could be developed into
real  estate  or  capital  ventures  such as  shops,  bars  and restaurants.  This  has  triggered a
transformation of space from a lived, pre-capitalist space to a space of consumption, and
therefore production, which has slowly transformed the means of spatial production from
that of community needs to that of capitalist needs i.e. consumption. Not only did this shift
transform the landscape but it signalled a drastic change in spatial dynamics. This is to say
that as a result of the increased privatization  of public space, whereby restaurants and bars
were extending their reach into the streets and squares, there was a gradual loss of space for
social reproduction and a gradual increase of abstract space that encouraged atomization as
opposed to socialization. 
The culmination of this appears to have been an uneven process of gentrification and
an inflation of local prices meaning that residents of lesser earning power were essentially
denied access to the area which is most evident in the fact that Pilar and her family no longer
have access to the area as a result of economic standing. What really stands out, however, is
how this  change in spatial  dynamics has further contributed to a breakdown of  sociality
among neighbours,  causing the consistency of the social dynamic to fragment leading to a
gradual break down of secure sociality.
Both of these stories illustrate the way that the sociality that once existed among
residents in the area has been difficult to recuperate or reproduce due to a lack of contact
and familiarity among neighbors and a lack of space to build a sense of community through
social reproduction. Instead, the transformation of spatial dynamics seems to have had the
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opposite effect and created atomized communities that no longer embody the ‘signs and
symbols’ that Eriksen suggests are central to creating a sense of secure sociality. Indeed, as
Etel points out – the majority of people in El Molinar nowadays are 'outsiders' who bring
with them their own languages, architectures and social practices which further contributes
to the unpredictability of the situation by causing friction among old residents who value the
previous sociality of the area and new residents who appear to value 'closed and private'
lives. 
These  stories  highlight  precarious  circumstances  in  the  fact  that  they  reveal
underlying social tensions with regards to overcrowding and a loss of spatial identity as a
result of environmental changes. This is further exacerbated by the heightened ecological
risk that comes about as a result of contamination – which is directly related to the drastic
increase in  visitor  numbers.  This  appears  to have caused a  loss  of  trust  in  tourism and
governing bodies who fail  to minimize risk  which hints towards the way uncertainty and
mistrust can infiltrate some of our core institutions, putting the social fabric at risk.
6.3 “You get the feeling that you are in the way”
This sudden shift in gentrification and the commodification of public space has, in  recent
years,  been  accompanied  by  the  rise  of  airbnb  and  a  speculative  momentum  whereby
private buyers are absorbing capital in the form of property and derelict buildings. This has
accelerated the transformation of  spatial  dynamics that  were outlined in  Etel  and Pilar's
stories previously but has also triggered some socio-economic impacts as well. The influence
of airbnb in particular. 
It is important to recognise that, although airbnb has been placed at the forefront of
debate recently, holiday rentals in private properties are not a new thing on the island of
Mallorca. Andreu had previously mentioned it and Pilar told me stories of renting a house
with her  family  for  whole  summers  when she  was  younger.  However,  there  has  been a
significant social and technological shift in the last 20 years which has seen summer rentals
evolve from what could traditionally be considered a relatively benign activity; renting your
property to local holiday makers – at the local and therefore micro scale - has been ‘scaled-
up’ tenfold over the last few years thanks to online platforms such as Airbnb and Homeaway. 
Today what can be observed is, rather than a property being available on the micro
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scale to perhaps one family for the entirety of the summer, is one property being available
on a macro scale to numerous families (or visitors) throughout the summer or, in many cases,
all year round. This has triggered a shift  in the type of property that is on offer. Traditionally,
holiday rentals took the form of houses or villas whether in urban or rural settings. However,
what can be observed today is an inclusion of holiday rentals in apartments in plurifamiliar
(communal) buildings which is, in fact, illegal.
Due  to  the  fact  that  online  platforms  such  as  Airbnb go  largely  unregulated  and
function  outside  the  remit  of  local  laws  and  regulations,  this  ‘non-scalable’  entity,  has
become increasingly  damaging  to  both  residents  and the  housing  market.  If  we  look  at
Appendix 3., for example, we can see how in certain areas of Palma such as 'Arxiduc' there
appears to be no long-term rental accommodation available for less than 1000€ a month
whereas  there  are  simultaneously  a  large  number  of  properties  available  short-term on
airbnb. This shift towards airbnb rental in apartment blocks has taken on such extremes in
the last year that it has caused a considerable housing crisis all over the island
Unlike  the  scaleable  economies  of  the  hotels  or  the  registered  holiday  rental
properties that are accountable and have strict  standards and guidelines with regards to
capacity and standards, for example, it is difficult to know exactly how many properties and
how many spaces are on offer online. It is therefore difficult to know how much an increase
in this kind of activity impacts upon visitor numbers, access to resources, ecological capacity
and the housing market. What can be observed, however, is the effect this is having on some
residents and their living environments. One lady stood up during a public meeting to explain
a situation that she was in with her neighbour who had begun renting two apartments in her
building:
“It has completely broken the dynamic of the building. We don’t know who is
coming and going every few days so we never know what to expect and we never
know who has  keys to our  building.  So it  is  worrying having different people
coming in and out. There are children and elderly people in the building. But they
[tourists] are here to enjoy themselves.. They are drinking and partying. They are
loud because they want to have a good time but it disrupts the neighbours and of
course they don’t think about that when they arrive.” 
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What this excerpt shows is the way in which illegal Airbnb rentals are essentially breaking
down the sense of stability, safety and security that residents have in their apartment blocks.
It  shows  not  only  a  threat  to  ontological  security  –  in  that  there  is  a  breakdown  of
predictability and familiarity in the apartment block meaning that residents can no longer
fully rely on those who share the building with them. But there is also a breakdown of secure
sociality in that there are no longer shared values and spatial practices among the residents.
When someone asked the lady why she and her neighbours hadn’t reported the man who
was renting these apartments – it is in fact illegal to rent to tourists in plurifamiliar buildings
after all. She seemed apprehensive as she responded that:
“We went to him and complained and we told him that we were not happy. We
said that if he didn’t stop then we would denounce him but he just got angry and
threatened us  back.  He  said  he  would  denounce  us  for  the  awnings  on  our
balconies.”
This illustrates the way in which some residents are becoming increasingly vulnerable to the
decision making  processes  of  those around them. It  also reveals  a  break-down of  trust,
empathy  and  familiarity  between  neighbours  which  in  turn  creates  unpredictable  and
precarious circumstances which is illustrated by the fact that the neighbours in this particular
case were unable to come to an agreement without the threat of confrontation and legal
matters. What stood out for me, however, was the way in which this 'scaling-up' of tourist
rentals has resulted in residents becoming increasingly vulnerable to the decision making
processes of each other as opposed to the just tourist industry.  This is to say that whereas
before there was a clear distinction as to who represented tourism and its impacts; namely
the hotels and tour operators. Nowadays, residents are becoming increasingly wary of their
own  neighbours  who  are  contributing  to  the  unpredictability  of  their  immediate
environment. 
Later on another woman – 'Ramona' -  spoke out about the impact that this  shift
towards  airbnb  was  having  on  the  socio-economic  and  spatial  dynamics  of  her
neighbourhood:
“Where I  live all  the local  businesses have disappeared and been replaced by
bars, restaurants and services for tourists. It's noisy, dirty and you can't find any
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basic products or services anymore – you have to go further and further away
just to buy a loaf of bread. You can't even find your neighbours anymore – so
many  of  our  neighbours  have  moved  out  because  of  a  lack  of  housing  and
services, rising prices and all the noise. It makes you feel strange.. Although you
are a local you feel like a stranger in your own neighbourhood.”
Here, Ramona draws attention to the vicious cycle between local businesses closing down
and being replaced by touristic services which causes house prices to go up and residents to
move out. This means that demand for basic products continues to drop which causes more
local businesses to close and more restaurants and bars to open and so on. This has led to a
gradual transformation of her social environment;  a loss of familiarity in the social landscape
as a result of local businesses and her neighbours moving out and a subsequent sense of
alienation and a sense of 'feeling like a stranger' among those who remain.
In the same meeting some people reported that they had flyers posted through their
doors asking if they were interested in selling their property: “It is not just a case of being
interested to buy your property but they are interested to get you out of your property” one
man commented. This comment reminded me of the conversation I had with Etel when we
met in Llucmajor only a few days previous. Etel had only been living in Llucmajor for three
months at the time of our meeting. However, due to overcrowding and a sensation of being
‘boxed in’ she and her partner had decided to sell their apartment and move elsewhere:
“It [the apartment] was sold in 15 days. They really messed us up because we
expected, well, we hoped it would take longer so we could choose where we
were going to go more quietly. Maybe we would not have come here but there
was no time.. They wanted us out, we were kicked out! We had to move so
quickly, which wasn’t the plan.. We had to sort everything out so quickly. We
were  seeing  horrible  houses  with  super  high  rents  and  this  wasn’t  even in
Palma. Outside of Palma is the same or worse. But we were lucky because we
were able to come to an agreement with a friend of a friend. So right now, we
are in a process of adaptation. Honestly, they kicked us out! I couldn’t believe it.
They get you out.. They throw you out of the places.”
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Etel’s story is just one of many that illustrates the aggressive nature of speculation in the
Palma  area. For Etel she had made the decision to leave her family home in response to
psychic overload. This decision, however, put her in a precarious position in that she was
then rushed to move out which simply increased her feelings of anxiety. The extremes of this
momentum are illustrated by the following stories: 'Luisa', a lady in her 40s told me:
“My landlord told me that he wanted to rent on airbnb a few months ago so I
asked him what it would take for him to let me stay.. He said he would need to
increase my rent so I asked him to think about it and let me know. He came back
to me and said he was increasing it to 650€.. I only paid 380€ before. That's 75%.
Of course, I accepted the conditions – I have been living there for 20 years. If you
take someone out of their home after that long it is like removing a part of their
life. I have all my things there, all my memories.” 
Luisa admitted that she found it difficult to make it to the end of the month sometimes due
to her unpredictable working conditions but simply said “it is what it is”. She laughed at the
irony of having to consider renting her spare room on Airbnb but counted herself lucky that
she had the opportunity to accept new conditions rather than just being asked to leave. Her
story differs from one that she showed me in local newspaper  Diario de Mallorca where a
gentleman –  a  56 year  old man named Jesús -  had recently  been given notice from his
landlord without option and was in a constant state of anxiety as a result:
“I don’t know where to go. I don't have any other place. I don't have the money
to get another apartment, more so now that the season is starting. I only have a
couple more months of ayuda […] I see myself sleeping in the streets.” 
Both  Luisa  and  Jesús's  stories  are  prime  examples  of  how  some  tenants  are  becoming
increasingly  vulnerable  to  the  decisions  of  their  landlords  and,  as  a  result,  are  living  in
uncertain and anxiety generating circumstances. This is because their situation could change
at any moment; perhaps their rent will be increased or perhaps they will be asked to leave all
together. To further compound these feelings of anxiety, residents are becoming increasingly
aware of the current situation with regards to housing on the island and so are increasingly
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concerned about the possibility of losing their accommodation and not being able to find
replacement accommodation in time.
The result of this speculative momentum, then, has been that many residents are
increasingly feeling as though the space where they live is becoming less predictable, that
they are 'strangers in their neighbourhood' and 'in the way' of landlords, foreign investors
and private buyers who wish to develop certain areas, invest in property or free up property
for touristic rental. I sensed an increase in mistrust towards fellow residents and a sense of
outward frustration and irritation.
Following the meeting,  I  was standing with a small  group discussing a few of the
comments that were made during the meeting when one gentleman in attendance tried to
sum up the process for me:
“Before, nobody wanted your old decaying property because you would have to
invest money to restore it. The same with the coastal land; you couldn’t grow
anything because the soil was poor and the air was salty. So when all of a sudden
some crazy Germany comes and offers you however much for your property, you
would take his hand off. That’s how it all started. Bit by bit people would put the
prices up and the Swedes or German’s didn’t think twice about it, they were still
getting a good deal in their eyes - so we put the prices up a little more. Now it’s
just out of control. We only really have ourselves to blame. This is our fault. We
have sold ourselves.”
I was in the process of digesting this gentleman's comment when a lady to my left made
another suggestion:
“The problem is that restrictions are not allowed for EU nationals. In fact in Spain
during the Franco regime and even much later it was forbidden for foreigners to
buy real  estate  on the whole  coast  in  Illes  Balears.  With the EU,  these legal
restrictions went awry.”
Although these two comments are a prime example of a 'who can I blame?' dynamic, if we
compare the earning power of Mallorquin residents with those of Germany, Sweden, Norway
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and  even  England,  using  national  minimum  wages  as  indicators  (Appendix  2.)  these
comments makes perfect sense. It soon becomes clear that the rental and buying power of
those in the  European north far out ways that of Mallorca, indeed that of Spain and the
majority  of  Mediterranean countries.  This  highlights  a  clash  of  scales:  where  large scale
events – Spain's joining of the EU – have had lasting consequences in the local setting – a
lifting of real estate restrictions and an exacerbation of the housing bubble. In this case the
consequence –  the speculative  momentum -  has  revealed  friction with regards  to social
inequalities in earning power between North and Southern Europe.  It  has  also caused a
heightened sense of anxiety as residents feel increasingly alienated from the property market
on one hand and ‘’in the way’’ on the other which further compounds individual feelings of
uncertainty  and  impotence.  The  gentleman's  comment  that  'we  only  have  ourselves  to
blame, we have sold ourselves', also hints towards the fact that he does not consider these
large scale events or 'outsiders' to be the sole cause of the problem – rather, residents on the
island are just as much to blame as external  forces which further corroborates my initial
feelings that this 'clash of scales' isn't merely a macro vs micro situation anymore. Rather,
residents on the micro scale are becoming equally vulnerable to, and mistrusting of, each
other as they are of the tourism industry and governing authorities. This leads to the further
atomization  of  communities  and heightened individualisation  as  people  must  take  more
responsibility  for  their  individual  welfare  and  survival  –  their  precariousness  –  where
governing bodies and community members no longer provide such support. 
'Damià': “The landscapes of my childhood have disappeared”
Although speculation and gentrification are terms that are traditionally reserved for
referring to urban processes of renovation, this change in spatial dynamics in Mallorca has
not been exclusive to the city. An added development over the years has been the spread of
this gentrification and privatization process,  and subsequent real  estate development,  on
rural  land; what  Naredo (2004) refers to as 'urban sprawl'.  This  process of  urban sprawl
originally started off on the island’s tourism areas – as can be observed by the growth of
urbanization on the island’s coastal areas in places such as El Molinar - but has gradually
moved  inward  in  recent  years.  This  growth  in  development  on  rural  land  has  been
characterized by the emergence of numerous golf courses, gated communities and secluded
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villas that have been built to accommodate for the likes of European elites and residential
tourism. Many of these landowners have bought estates or built villas on large pieces of land
and then, in a bid to privatize their property, proceeded to restrict public access to traditional
footpaths and recreational areas. As a result there are currently over 500 barriers and fences
that  essentially  demarcate  private  property  but  simultaneously  block caminos4  that  were
traditionally open to the public (see e.g. Frau, 14/2/2011).
The significance of this was explained to me on a day out to Llevant National Park
with 'Christian' – a man in his 60s who completed my survey. Christian explained that, like
much of Europe during the Middle Ages, the Balearics were a traditionally feudal society
whereby the majority of rural land was owned by wealthy families and worked by families of
lower status. As much of the island’s land was divided and used this way well into the 20 th
century,  what  could  be  observed  was  a  traditional  collectivist  ‘open  field  system’  that
permitted the recreational use of rural land to the public. This land use took on forms such as
hunting, keeping livestock, harvesting fruit and vegetables as well as recreational use of the
land such as walking and fishing. Indeed, Adreu had previously mentioned that it was not
uncommon  for  residents  and  visitors  to  encounter  each  other  when  walking  in  the
countryside  so  the  open field  system also  allowed a  neutral  space  for  contact  between
visitors and residents. Seen in this light it is understandable that one informant told me that: 
“The Mallorcan landscape and traditional land use is what defines Mallorca and
Mallorcans. It is part of the island’s history and it is a part of who we are.” 
This move towards the privatization of rural land has caused a gradual break-down of the
traditional collectivist 'open field system' that once permitted the public use of rural areas
(see  e.g.  Rullan,  2015:51,54,56).  However,  as  urban  sprawl  slowly  creeps  into  the  rural
landscapes and becomes increasingly segregated from the broader public by erecting fences
and prohibiting public access, the rural landscape has become less about social reproduction
and more about profitability and what some residents perceive as social segregation (see e.g.
Rueda, 1997). This perceived segregation has, in recent years, led to social conflict between
owners and residents (see e.g. Hof & Blázquez-Salom, 2013). 'Damià', a gentleman in his 60s
who forms part of a Hiking and Outdoors group in Palma told me that:
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“The countryside used to be really accessible and really private at the same
time.. I mean, there is still accessible space but now there are lots of people
who have come to build their super house with their super garden etc. They
have put up their fences and closed the paths. People ask why we get so upset
about but it is hard to see these areas being closed off – we grew up here, some
of us spent years walking these paths. I don’t know how to explain the feeling..
But, honestly,  when I  go  walking  sometimes  I  hardly  recognize  places..  The
landscapes of my childhood have disappeared.”
Considering the important role that the rural landscape has historically played in grounding
social relations and the formulation of a sense of cultural identity on the island. Damià’s final
comment, that ‘the landscapes of my childhood have disappeared’,  reflects the notion of
Giddens  (1991)  who  suggests  that  one’s  ontological  security  stems  from  the  sense  of
familiarity and regularity that is embedded in one’s ability to rely on their surroundings and
those around them which usually stems from the familiarity of the sounds and smells of
one’s childhood. For Damià, then, it could be understood that part of his ontological security
has been eroded as a result of having seen the landscapes of his childhood transform in such
a manner. 
Matías Vallés: “We are being reduced to tourists”(url ix)
That evening I was having a few beers with my partner and some friends and I brought up my
conversation with Damià:
“You  know,  it's  exactly  the  same  in  the  summer  when  we  can  barely  move
because  of  so  many  people.  Es  Trenc,  Sa  Calobra,  Formentor  they're  all  the
same.. Full of people, cars everywhere. All of a sudden we can't even spend time
on our own island in peace.”
“Yeah  well  now  they  are  going  to  restrict  access  to  Formentor  to  stop  the
overcrowding. Starting next year I  think.. The only way to get to Formentor will
be by shuttle bus.”
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“Eh?! And for residents!?”
“Ha, residents? If you are a tourist then this island is designed for you – all of
these [measures] are designed to make life for the tourist more comfortable but
we don’t  matter.  Every year  we lose  our  right  to something.  Housing,  water,
territory.. Give it to the tourists. The residents don’t matter.”
This sense of ‘the residents don’t matter’ was a prevailing response during fieldwork which,
to me, signalled a widespread feeling of impotence in relation to the large scale decisions
that were being made on their behalf. In this case, the decision to restrict access in order to
minimize  localised overcrowding  leads  to a  block  of  access  to local  areas  of  interest  for
residents  alike.  Considering  the  fact  that  complaints  of  overcrowding  and concerns  with
regards to increased anthropogenic pressure on the island's infrastructure had been a part of
popular  discussion  during  the last  years  –  culminating  in  last  years  'Sustainable  Tourism
Welcome' campaign - I was surprised that these new measures were more about 'managing'
overcrowding as opposed to minimizing it. 
Indeed, one informant – 'Angel' a gentleman in his 30s who works as a counsellor in
the  southern  municipality  of  Santanyi  –  had  recently  told  me  that  due  to  the  over
exploitation of the aquifers in his area a recent water quality test had revealed the presence
of “nitrates from human waste, and a high salt value from marine water”. Angel remarked
that it  would take a minimum of 30 years – without use – for them to be totally clean.
However, local authority's efforts to confront the issue had been thwarted by the seasonal
influx of tourists – a jump in population of approximately 25,000 a year. This made me think
back to Etel's story of overcrowding causing the sewage systems to collapse. Not only due to
the clash of scales taking place in this scenario; a commitment to tourism growth regardless
of  the negative  impact  it  has  on the island's  water reserves and the subsequent  loss of
quality.  But,  in addition, the waste water that Etel  had spoken about when we met had
clearly begun to infiltrate the island's water supply which, again, hints towards certain health
risks for the future if left unchecked.
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However, this situation is not only precarious for the health conditions of the island’s
residents.  It also has the power to severely disrupt Mallorca’s tourism product and thwart
any attempts to diversify the market as visitors expect to have access to a water supply that
is reliable and fit for human consumption. Indeed, Kent et al. (2002) make reference to the
water shortages of 2000 which received negative publicity in the German press (Das Bild). A
direct consequence of this negative press was a signification drop in German tourist arrivals
which, considering that German tourists represent around one-third of the island’s arrivals
(Buswell, 1996), highlights the potential for a considerable economic loss if left unchecked in
the future, especially as increasing visitor numbers put even greater pressure on the water
supply in the future.  Seen in this light,  further growth of tourism on the island presents
considerable risk and heightened uncertainty. 
My  friends  and  other  informants  didn't  seem  as  surprised  as  I  was  about  these
impacts. To them, the overheating effects of growth and the related precarity had become
conditions that they were accustomed to; most of them had grown up with tourism as the
dominant  narrative and the majority  of  them drank bottled water.  Of  course,  this  didn't
minimize their frustration but the normalcy in which my friend, 'Xisco', said with a shrug that
'the residents don't matter' was, for me, saddening.  That evening Xisco sent me a link to a
recorded  interview  with  journalist  Matías  Vallés  on  Diario  de  Mallorca.  “We  are  being
reduced to tourists” exclaimed Vallés in the video. “It’s been a long time since the Mallorcans
have felt like strangers in their own land. Now, Mallorca is too beautiful for the Mallorcans to
enjoy”.
7. Chapter Conclusion
This chapter has outlined a number of precarious circumstances that have evolved over the
last  few  years  in  Mallorca.  For  the  island,  a  commitment  to  tourism  development  has
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resulted in the exacerbation of already scarce resources such as water and space. Together
this has led to ecological uncertainty whereby beaches and local water supplies are being
contaminated by excess waste water.  This  not  only  hints  towards  health  implications  for
residents but it also threatens the future of tourism of the island if left unchecked which
would have implications not only for the macro economy but the livelihoods of the majority
of residents on the island.
In  addition,  a  drastic  change  in  spatial  dynamics  can  be  observed  in  relation  to
natural, lived and social environments. It appears that many of these changes have taken
place at the cost of residents who are less powerful in both social and economic status which
has resulted in an exacerbation of social inequalities and class divides. 
Whats more, the rapid growth of urbanization and population has resulted in the
rapid consumption of space – both urban and rural – that was once used by residents as
space for social reproduction and collective activities. The loss of this space has resulted in a
break-down of what were previously socially secure environments and a heightened feeling
of  alienation  from  environments  that  have  transformed  in  both  aesthetic  and  socio-
economic ways. 
These changing dynamics in spatial practise and social dynamics are highly relevant as
they reveal underlying tensions with regards to social inequalities and the differing extremes
of precarity that are faced by some residents in Mallorca on a daily basis. From a disruption
of  ontological  security  as  a  result  of  changing  landscapes,  a  fear  of  losing  their  home,
alienation from their social spaces and feelings of insecurity and mistrust within their living
environment.  The  culmination  of  these  spatial  dynamics  is  that  residents  are  feeling
increasingly vulnerable to those around them. Not solely with regards to governing bodies or
local institutions but their neighbours and fellow residents too.  
There is the added concern that, as tourism development and urbanization continues
to grow, residents are feeling increasingly as though they do not matter or do not have a
place in their city, indeed, on their island. For we are talking about an island with finite space.
If  residents are already questioning their place on the island and slowly being displaced,
dispossessed and denied access due to the growth of tourism development and measures
that are put in place to minimize its impacts, there will come a time when the sense of being
'boxed  in'  or  'being  reduced  to  tourists'  will  cause  such  a  universal  sense  of  anxiety,
frustration, alienation and impotence that something will  have to give. This, to me, hints
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towards a precarious situation. For if these conditions of alienation, insecurity, mistrust and
uncertainty infiltrate further into the social fabric then the entire social fabric itself may well
be at risk. 
8. Responding to Precarious Circumstances
Flicking through the news last year an article 'Tourists go home': Spain tourism surge brings
backlash’ caught my eye. The article was reporting on the increase of visitor numbers to
Spain as a whole where discontent with regards to rising tourist numbers has been growing
considerably of late,  especially  in Barcelona where there have been large protests in  the
streets in the last year. However, this particular article focused on Mallorca and the localized
signs of tension, such as the graffiti in the image below, that had sprung up around the city in
the last  year.  2016 was a record year for tourist  arrivals  in  Mallorca;  a great sign for a
community that depends upon tourism as its main source of economic income. But all was
not  calm;  complaints  of  overcrowding  were  coming  from  residents.  Complaints  of
overbooking were coming from hotels and tourists, and complaints of delays and inadequate
infrastructure  were  coming  from  airport  authority  AENA  (Aeropuertos  Españoles  y
Navegación Aérea) and public service providers alike. Words like ‘saturation’, ‘overcrowding’
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Three girls walk past graffiti in Palma de Mallorca, in the historic quarter of
Palma de Mallorca, May 23, 2016. (Source: REUTERS/Enrique Calvo)
and ‘touristification’ were becoming central to popular discussion and some not so subtle
signs of displeasure were slowly seeping into the social fabric,  like the graffiti  'Tourist go
home, Refugees welcome' shown in the image above. The photograph was taken after the
graffiti was sprayed alongside one of the grand old buildings in the city’s historic quarter – an
area that attracts millions of tourists a year. Although thought to be a minority protest what
this graffiti shows us is that there is clearly some underlying tension brewing on the island,
especially in the city of Palma. For this reason, this chapter will discuss the different ways
that people are finding ways to respond to the tourism impacts. In doing so I will illustrate
that, contrary to popular belief, there are in fact pockets of discontent brewing on the island.
8.1. Ciutat per a qui l’habita!
The debate with regards to the negative impacts of tourism in Mallorca has been ongoing for
quite some time but the last year in particular has been characterised by a growth in social
movements. Social platforms such as  Ciutat per a qui l'habita!  have come together to join
some of the older movements and NGOs such as Terraferida (Wounded Earth) and the GOB,
to make their  concerns visible through public  assemblies,  protests  and online campaigns
such as #SenseLímitesNoHiHaFutur (without limits there is no future).
At the beginning of February I attended the first public assembly that was being held
by local collective  Ciutat per a qui l’habita!.  Ciutat per a qui l’habita! is a relatively small
social platform local to Palma and this initial public meeting was essentially their launch to
the public. The main focus of the platform is challenging the gentrifying dynamic of tourism
development in the city. For members of the platform the process of ‘touristification’ that is
taking place in the city has two driving forces; the initial being the exponential rise of airbnb
and the other was that of real estate speculation from developers and foreign investors. This
had recently manifested itself  in the confirmation that the city’s  Plaça de Cort would be
developed into a number of urban hostels, hotels and boutiques.
There was also the bank appropriation of the Ca Ses Mopis social space that had been
derelict for years before the building had been squatted and transformed into a public space
for workshops, film screenings, assemblies and the such like. The residents – or squatters –
of Ca Ses Mopis had been evicted in October last year and later found out in January that the
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building would be redeveloped into tourist apartments. Given that some of the members of
the platform were former or  remaining members of  the previously mentioned gentrified
areas of Calatrava, Canamunt and Santa Catalina, these signs and symbols of gentrification
were  like  ghostly  premonitions  coming  back  to  haunt  them.  Only  now,  the  claws  of
speculation were moving further and further into the city; claiming more space, threatening
to displace more residents and eating into one of the few remaining attempts that residents
had made to achieve some kind of community space for social reproduction. 
The meeting started:
“As you all know we are here to discuss the current situation with regards to the
aggressive process of touristification and massification that is taking place in our
city. This destructive dynamic continues to grow in our city every day and we can
no  longer  remain  quiet,  sitting  here  with  our  arms  crossed  waiting  for  the
institutions in question to put the brakes on. Quite the contrary, we think it is
time to start an active resistance from the part of the neighbors and residents of
the  city  in  general  to  stop  these  processes.  The  idea  of  this  meeting  is  to
collectively look at and discuss what options we have with the idea to put them
into practice as soon as possible.”
As the initial presentation ended we were asked to re-arrange the chairs to open the room
out to form a large circle and a space for discussion. The ambient was one of informality but
a lingering sense of tension hung in the air as we shuffled the chairs around and sat down
again to begin the debate. Following that, a microphone was handed around to anyone who
wanted to speak about their experiences, concerns and/or ideas for action.
A number of suggestions were made, such as handing out information or hanging
posters on doorways and balconies to raise awareness among tourists who were staying in
Airbnb apartments. However, the discussion quickly became heated after one gentleman got
hold of the microphone and, gesturing wildly and balling up his fist, claimed that it was time
to take an aggressive but ‘non-physically violent’ approach. For this gentleman, urgency and
immediacy were the only ways to go about it. “We do not have time to educate the tourists!”
he exclaimed. He suggested setting up outside of the airport, meeting the cruise ships at the
port  or  perhaps  following  the  guided tours  around the  city  and  bombarding  them with
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banners and shouting so that visitors would understand that “they are not welcome here”. A
select  few  of  the  attendees  clapped  their  hands  in  agreement  while  others  shuffled
awkwardly in their seats as they looked around the room for someone who would respond to
the suggestions. It seemed as though people understood the man’s frustration and perhaps
even joined him in his anger but were simultaneously unsure if this was really the correct
way to go about things.
There were a few seconds pause while the microphone found its way across the room
and we all  braced ourselves in anticipation of who would be the one to respond. To my
surprise, and to some extent relief, a calm voice spoke out: “I think we need to bear in mind
that actions like these could be walking the line of being considered xenophobic.” The first
gentleman responded almost straight away:
“Look, we are already over our limit. We have tried softer actions before and
nothing  has  happened.  We  need  to  be  more  aggressive.  We  need  to  do
something that will attract attention, attract journalists to publish what we are
doing to make clear to everybody that the residents of Palma are tired and angry.
If not, we will not get our complaints addressed.”
At this point I started to understand the man a little more; the anger and level of urgency in
this gentleman's argument had unearthed the real underlying source of tension – people
were feeling as though they were losing control. They were watching their city, indeed their
island, transform in front of their eyes, feeling displaced and impotent. No one had asked
them for their opinion in the  decision making processes that directly affected their lives and
those that were making the decisions, on both individual and institutional levels, seemed to
have little to no regard for the lived experiences of those who were being directly affected.
This is a sentiment that was reflected by 'Laura' – a member of the mailing list - weeks later
when she wrote in the group to share an event page for a conference on the impact of
tourist accommodation platforms that was organized by the University of the Balearic Islands
(UIB):
“As always,  the UIB stands up to talk  about the social  impacts to businesses,
politicians  and academics  but  never  for  the social  movements,  neighbours or
neighbourhoods..”
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As a result, some people, like the first man to stand up, had joined the meeting to vent their
anger and find ways to make their voice heard and regain control of a process that had long
been driven by tourism demand rather than the needs of residents. This is a prime example
of friction caused by clashing scales and the ‘regressive behaviour’ that Eriksen suggests is
typical of those who feel powerless to large scale changes that directly affect our lives. The
microphone passed to another gentleman who raised the question that I think a few of us
may have been thinking at that point:
“Who is the enemy here? I want to be able to go on holiday and not feel attacked
for it. I also think that most of us here know people that use or rent on airbnb. I
think we need to consider that we can all be tourists at some point and that we
all know people who may be affected by our actions.”
This comment seemed to diffuse the situation somewhat as it questioned the reality of who
was to blame with regards to the current situation. Perhaps it was the suggestion that we too
could all be tourists that humanized the visitors somewhat; yes, tourists made the demand
but they were not the ones who were responsible for the displacement of residents nor the
way in which local and national government seemingly prioritized tourism development over
the well-being of the residents. Or perhaps it was the realisation that most of us in that room
that evening had either used airbnb or knew at least one person who was renting a property
on airbnb – friends, family, colleagues etc. Either way, people leaned back into their seats in
an almost pensive manner as the discussion continued in a less aggressive manner. However,
the different  ideologies  and values  had been revealed;  for  some members  of  the group
urgency and aggression were necessary if anyone were to take notice. For others diplomacy
and patience were necessary. Indeed, the very subject of tourist rentals in private homes, the
core argument of  Ciutat per a qui l’habita!   was one of contestant. For some, Airbnb was
morally corrupt and should be banned completely, for others it should just be banned in
apartment blocks and for others there needed to be a form of regulating the platform so that
it did not penalize those residents who utilized it as a method of supplementing their income
in response to precarious working conditions. From that moment it became apparent that
perhaps the steps towards collective action would be just as much an exercise in navigating
different wants and needs as it would be raising awareness and spreading the word.
72
Regardless of this, I was impressed with the way in which the other attendants had
dealt with the initial anger of the first gentleman's call to arms. People did not react with
aggression or  tell  him that  he was perhaps  too heavy  handed.  I  felt  as  though perhaps
everyone in that room, including myself, that evening could relate to him in some way; that
we could all, on one day or another, understand and probably even feel his frustration and
anger. The conversation between the members came across just as much a form of social
therapy  as  a  public  meeting.  Almost  like  a  performance  or  the  articulation  of  an  inner
discourse one may have with oneself in times of sudden bouts of rage or anger – like an
inner process of rationalization or a mental count to ten before taking deep breaths and
moving on. Although the general consensus was not in agreement with the gentleman, I
think his voice was necessary, if only to get the built up emotions off everybody’s chest.
In the end three possible areas of action were identified; ‘Protest actions’ that would
‘make  noise’,  raise  awareness  among  residents  and  attract  those  who  shared the  same
concerns but were unaware that people were organizing in response. Examples for protest
action were the hanging of  banners  and posters  on balconies  and doors,  as  well  as  the
traditional  procession  through  the  streets.  ‘Actions  of  resistance’  were  aimed  at
counteracting and, if possible, avoiding the advances of gentrification and its consequences
in  a  direct  manner.  Examples  of  this  were  to  stop  the  eviction  of  residents  and/or  the
progression of rebuilding work that was taking place in specific buildings that were known to
be destined for touristic rentals e.g. Ca Ses Mopis. ‘Re-appropriating the space’, the objective
of which was to begin a process of de-growth and encourage urban development that was in
favour of alternative urban models that supported the regeneration of neighbourhood social
life rather than consumption. This took the form of organizing dinners and live music in the
streets and squares, setting up market stalls and creating a safe space for interaction and
social reproduction among neighbours. 
These ideas not only revealed where people's insecurities lie but they also revealed
people's  priorities  with  regards  to  moving  forwards.  For  the  members  of  the  meeting
creating  opportunities  for  social  reproduction  and  therefore  secure  sociality  was  of  the
utmost importance. They wanted to regain control of the city in the form of a strong network
among neighbours; where shared values, meanings and spatial practices were embedded in
the community. One attendant, for example, – 'Jaume' - a gentleman in his 50s - told me that
he was opening an urban farm/allotment on his land in Espanyolet:
73
“The idea is to create some kind of space for cooperative activity to form a social
network and the allotment space seemed like a good idea. Cooperative activity
had a lot to do with the dynamics that existed among neighbours when I was
young. Everyone collaborated. The street was a shared space for meetings, play,
activities for children.. I guess in some way it's about trying to recover that.” 
This  comment illustrates the way that  some residents still  look for  and value a sense of
cooperative activity, community, familiarity and predictability rather than anonymity. It also
shows us just how much influence spatial dynamics play on forming community bonds. I say
this because, for Jaume, the foundation for cooperative activity when he was young had
been the fact that neighbours had a shared space to come together. In his mind, the loss of
communal space had triggered a break-down of that cooperation. For Jaume, then, in order
to recuperate this sense of sociality, it is first necessary to create a common space where
people can meet, play and come together to rebuild networks of trust and cooperation.
What can be observed from Jaume is the way in which he is drawing on personal
knowledge – his  experiences of  community life  -  as  a  source of  inspiration for  finding a
solution to precarious social circumstances. He is then using his resources to formulate a
response.  The  fact  that  Jaume  has  both  knowledge  and  resources  available  to  him  to
navigate social precarity suggests that he is in a secure, as opposed to insecure, risk position.
Indeed, his presence at the public meeting also suggests that Jaume has personal knowledge
with regards to the existence of social platforms which may help him to build his network.
Jaume appears to differ from the man #1 who stood up and expressed anger during the
meeting as Jaume appears to have a more productive response as opposed to emotional
reaction. I questioned whether this was due to individual access to resources as both Jaume
and man #1 clearly had knowledge of social  platforms. This next section will  discuss this
further. 
8.2 Regressive qualities
A small number of ‘regressive qualities’ were displayed during fieldwork. The graffiti on the
wall or calls to action of the man in the first public meeting, for example, could be considered
a manifestation of feelings of impotence held by some individuals who feel alienated from,
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or as though they have lost control of, their environment. Another example comes from A
lady – 'Maria' in her 50s - who works as a tour guide in the city of Palma – who told me that:
“Lately people are much more susceptible to mass tourism and in a short period
of  time  we have  been  insulted  several  times  around  the  historical  center  of
Palma. Some people are overwhelmed and behave like savages instead of asking
for passage peacefully.” 
This excerpt from Maria's story highlights the way some members of the public in Palma are
expressing themselves in response to the rising number of visitors to the city. By using words
like 'overwhelmed' Maria illustrates the emotional impact of overcrowding in the city, it also
hints towards an essence of powerlessness. Maria’s suggestion, that some people respond –
‘like savages' – could be understood as a manifestation of this 'regressive quality' or feelings
of impotence and frustration that Eriksen suggests is typical of living through times of rapid
change. In this instance I would be inclined to argue that as people are increasingly left out
of  decision  making  processes  that  directly  affect  their  lives  they  are  feeling  increasingly
alienated from those around them. Perhaps without access to the necessary knowledge or
resources  to  enable  them  to  'actively  respond',  the  only  means  they  have  left  is  to
'emotionally  react'.  However,  when  I  later  asked  a  gentleman  from  social  platform
Terraferida  what  made them different  –  'why is  that  everyone  feels  powerless  to effect
change, but you are trying anyway?' I was told:
“I think the feelings of impotence are pretty general. It's not that we feel any less
powerless or more powerful. In fact I think that we feel it even more because we
know the obstacles that we face. You know, we are a small platform; we don't
have the resources that larger organisations do. However, we move in certain
circles and have access to certain people; university lecturers, scientists etc. and
information that makes us able to influence broader circles. So although a lot of
work is put into raising awareness, we also put a lot of work into putting pressure
on policy makers. We can see that we are actually able to influence these things.”
What stood out  about  this  comment was the importance of  collective knowledge and a
strong  network.  Although  Terraferida  do  not  have  access  to  the  resources  that  other
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organisations  may have,  their  collective  knowledge base and their  knowledge  in  how to
apply it means that they are able to navigate shifting landscapes in a way that an individual
without such knowledge or networks would ever be able to. This highlights the importance
of collective knowledge and the way that collective activity provides a space for collective
knowledge sharing.
This suggests that other than resources and knowledge a strong social network or
network  of  information  could  be  central  to  one's  ability  to  navigate  and  respond  to
precarious circumstances. So, whereas the man in the meeting who expressed anger and
frustration  had  access  to  individual  knowledge  with  regards  to  tourism  impacts  and
environmental change, it could be suggested that the absence of a social network had left
him feeling overwhelmed and powerless in the fact of such knowledge and therefore caused
him to regress. This differs from the member of Terraferida who is also in possession of such
information but is able to share this knowledge with his network and collectively discuss
methods  for  finding  a  solution.  Indeed,  they  are  able  to  see  the changes  that  they  are
effecting  whereas  man #1  said  himself  that  he  has  been involved in  attempts  to  affect
change in the past with no results. This would have further compounded his frustration and
anger.
8.3 The Collaborative Economy: Airbnb as a beacon of salvation?
As a group of us sat talking one day the subject of the Ciutat per a qui l’habita! protests and
the  public  meetings  came  up.  I  was  describing  the  public  meetings  and  explaining  my
surprise  at  the way in  which the situation;  people  losing their  homes,  resident’s  feeling
displaced and vulnerable, had developed when one of the girls spoke up. 
“Nobody should tell you what to do with your own house.. You should be able to
do what you want with your property because it is yours and nobody has the
right to tell you or make you do something with it.” 
This  comment  took  me aback  and I  wasn’t  really  sure  how to  respond.  I  was  too busy
questioning whether I  had understood when some of  the others started questioning her
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statement.
“I  understand  that  people  should  be  able  to  do  what  they  want  with  their
property, but people are being evicted from their homes..”
“If people can’t afford to live next to the sea then they should move to the center
of the island.” Was the response. 
At this moment I was forced to point out that in reality the situation wasn’t exclusive to
coastal areas. Besides, why should people be forced to move out of their home towns where
they live, work and socialize for the benefit of the few who wish to make money illegally? I
asked. “It’s normal for people to do things illegally when they can’t do them legally” she
responded.  At  this  point  the  conversation  flared  up.  People  were  pointing  fingers  and
questioning her logic: “if you had 5 cars that you never used you would probably sell one or
two of them, no?” To this she simply shrugged and replied that, again, people have the right
to  do  what  they  want  with  their  private  property;  that  if  people  wished  to  have  an
abandoned house then it  was their right to do so.  “You will  think differently when your
daughter  is  unable  to  find  accommodation  in  your  town  or  on  the  island.”  Someone
commented. “Not if we keep the property in the family.” She responded, triumphantly. The
discussion continued and it soon became clear, as it escalated into table slamming and raised
voices, that we were going to have to agree to disagree.
What this story reveals is a certain level of possessive individualism that I would, at
first  glance,  suggest  is  born  out  of  the  neo-liberal  logic  that  places  private  property,
specifically the purchase of a home, at the forefront of individual success and security. It also
reveals the way in which those who have the resources – in this case property - available to
them are able to navigate precarious circumstances, like the housing crisis, whereas those
who do not are forced to linger in a constant state of anxiety. 
However, upon reflection and further conversations, I came to see another side of
this mentality and have subsequently begun to question whether its roots can be found in
larger events such as economic crisis's and large scale tourism development. This thought
came to me after a focus group with a group of 5 attendants. During the focus group we
started talking about airbnb and Ciutat per a qui l'habita! and I asked the participants want
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they  thought  of  the online  platform and the social  movements  that  had about  come in
resistance. This was one of the first comments:
“Everyone has  the right  to  win  at  life.  Not  just  the  hoteliers  and bankers.  If
there's  a  problem  with  housing  it's  because  the  banks  have  hundreds  and
thousand of houses sitting empty waiting for the prices to go up.” 
Although  I  didn't  agree  with  the  simplicity  of  this  explanation,  this,  to  me,  revealed
underlying tensions between a clash of scales and from this I understood that the source of
the issues may have grown out of the last housing crisis that had dire consequences for many
in the Balearics and further afield in Spain when hundreds and thousands of homes were
repossessed (see e.g. Sabaté, 2016). 
The way progress has been framed in the rhetoric  of modernity;  as a linear path
towards success, achievements such as the purchase of a home are hailed as triumphant,
landmark  events  (Sabaté,  2016).  Seen  in  this  light,  private  property  ownership  can  be
understood as a beacon of success. For this reason, it is easy to understand how the sight of
hundreds of thousands of homes being repossessed - the highest concentration of which
could be found in the Balearics - may have acted as a drastic shock to the system for many, as
they watched on as their life-projects and futures were seemingly at risk or torn away from
them completely. For Sabaté’s informants the moral economy had failed them and ripped
from  them  their  basic  rights  to  live  and  achieve.  The  credit-debt  agreements  that  had
promised bright futures in times of prosperity had devastated their life-projects, sold –off
their dreams, broken promises and left people feeling stigmatized, frustrated and downcast
with the seemingly impossible task of rebuilding their futures. The moral economy had truly
become  devoid  of  morality  and,  as  stigmatization  grew,  society  also  became  more
fragmented and individualized. 
It was during this time, in 2008, at a time when public trust was low, people were
disillusioned and desperate to hold onto their homes that Airbnb was born. At a moment
when societal  morale  was  low and  there  was  a  marked difference  in  individual  earning
power; as big businesses, hotels and other tourism led businesses waded out the crisis by
employing fewer people and stretching their resources, and austerity measures and a lack of
jobs polarized incomes and exacerbated social inequalities8. Indeed, this dynamic between
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capital lending, austerity measures and big businesses getting rich while employees suffered
from evictions, loss of earnings and a drop in quality of life is a prime example of a clash of
scales  on  a  multitude  of  levels  which  is  a  dynamic  that  both  the  previous  and  below
comment illustrate well:
“We have to democratize the money that tourism brings. It's not fair that the
hotels have full run of the island. They do what they want – they build their all
inclusives which destroy the landscape and none of the tourists even leave the
hotels so they don't spend any money. They are taking over our roads and towns
for nothing. The more of them that come to the island the poorer we get; the
working conditions are poor, the water quality is poor, we have no space, we are
poor. With airbnb we bring people to the local towns where they spend money in
our shops and on food and drink. It is keeping our local businesses open. This
way we can support each other.. If anything, they [social movements] should be
talking to the hoteliers, not us.” 
It was after hearing this comment during the focus group that I began to see airbnb in a
different light. In this  sense it appeared as more of a protest than mere possessiveness.  For
these comments illustrate a loss of trust in banks and hotels who are perceived to be getting
rich as a result of public loss, not only in economic terms but in the case of 'territory' and
tourism development that favours hotels over local  businesses. They show that as public
faith in capitalism and the moral economy is at a slow, the ‘collaborative economy’ acts as a
beacon of hope, salvation and, in many respects, the opportunity for many people to regain
control of their future by redistributing the wealth and, in some ways, undermine the banks
and hotels that they feel have put them in the precarious position in the first place. 
However, it also shows the importance of perceived collective action. This particular
informant states that by using airbnb people are keeping local businesses open and therefore
'supporting each other'. It appeared ironic that people valued collectivity and collaboration
in times of such heightened individualism and mistrust but perhaps that is precisely why
people are now searching for collaboration. 
I would argue that it is here that we can find the roots of the possessive individualism
with regards to private property and tourist lets. When Airbnb became just as much about a
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collective  protest  against  capitalism,  our  abstract  lending  systems  and  the  increased
precarization of everyday life as an attempt to hold onto individual dreams and life-plans as
anything else. I say this because, in this context, the platform provides an opportunity for
people to take their future into their own hands – they no longer needed to rely on the
banks that had let them down or the government who was failing to meet their employment
needs. Rather, they could use online platforms as a coping mechanism or to generate capital
that was stored in their property which they could then use to pay their debts, mortgages or
rents, allowing them to regain control of their lives. This notion, of course cannot apply to
those who are buying with the intent to rent or those who are making a business out of such
activity as these people clearly have the resources available to them to capitalise upon. I am
thinking specifically about the roots of using the platform as a method of responding to
precarious circumstances as the following stories will illustrate:
'Alba': “An extra source of income”
I met Alba by chance one Sunday afternoon while having a beer with my partner in Cala Sant
Vicenç. We were sitting admiring the view when Alba arrived with a colleague of ours and
they decided to join us. We were talking about business and how the summer was going
when Alba mentioned that she was frustrated about not having any work since she finished
her last contract. She was looking for other sources of economic income but she'd not found
any suitable offers. “They are all in Palma and none of them offer enough hours so it’s not
even worth it.” She told me.
A little into our second beer Alba got a message on her phone and she let out a sigh.
She had forgotten that she had a new guest arriving tomorrow and her phone was sending
her a notification to remind her. I  asked her about her guest – was it  a friend or family
member that was visiting her for a while? No, she replied. She had been renting her spare
room on Airbnb for the last few months to supplement her income:
“It is already difficult because I don't have any regular work but then my landlady
put my rent up last year. That’s when I started renting the room. It’s not all the
time, only  when there  is  a  demand but  still,  it  is  a  lot  of  work  cleaning and
preparing the room and you know, sharing your house with different people can
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be a bit tiresome. But right now I don’t have any choice - it is an extra source of
income that gets me to the end of the month.”
Alba’s story, which is not uncommon shows the way in which a local focus on tourism as
central to the economy has caused an increase in precarity in the labour market. Due to the
seasonality  of  employment  on  the  island  it  is  increasingly  difficult  to  find  employment
outside of tourism and the employment that is available is usually irregular and few hours.
This is often compounded, as shown in Alba’s story, that the majority of work that is not
focused on tourism is based in Palma meaning that residents who live outside of Palma are
forced to calculate whether a daily commute for the number of hours available is viable. This
often leaves residents in a precarious situation with regards to unstable economic income or
reliance on benefits which are only available for a certain period of time. Once access to
benefits run out residents are then left to their own devices.
Here, we can see that Alba is in quite a precarious situation – she has little to no
flexibility with regards to employment but must keep up with rent payments. Due to her lack
of economic resources she is forced to rely on individual knowledge, which in this case is
knowledge of online platforms such as airbnb. Alba, therefore is able to navigate her position
by renting her spare room to boost her income. However, this does not appear viable as a
long term option – Alba herself expresses that she finds the process tiresome and, even with
the time that she puts into it, it remains an unpredictable source of income. The fact that
Alba's situation remains unstable and she feels she has no choice in the matter suggests that
she remains in a position of high risk and is therefore unable to change her situation.
According to Insideairbnb there are currently 1,828 spare rooms available to rent on
the island which begs the question as to how many of these rooms are available to rent as a
result of necessity due to precarity in the labour market.
'Ricardo': “It means I can be more selective”
'Ricardo' – a gentleman of 35 - who rents two apartments in Port de Pollença in the North of
the island told me:
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“For me it’s about being able to be more selective about the kind of work I do.
Now,  thanks  to  the  rentals  I  don’t  have  to  rely  on  the  ****  conditions  that
tourism work offers me. I prefer to be more choosey about what I am going to for
work and this [Airbnb] allows me to because I don’t have to worry so much about
salary. Plus,  it  means that I can save up too which allows me to travel  in the
winter.”
Ricardo’s comment shows that his Airbnb use allows him to be more selective about where
he works – allowing him to navigate the precarity of the job market. However, Ricardo rents
two  apartments  that  could  otherwise  be  used  for  long  term  residential  purposes.  So,
although  Ricardo’s  use  of  Airbnb  is,  to  him,  allowing  him to  navigate  the  risk  positions
between precarious working conditions and economic instability, he is also simultaneously
contributing to the insecurity of other residents who are unable to find adequate housing
and perhaps due to this lack of affordable housing are being forced to live a lower quality of
life in order to afford high rents just like Luisa from the shift chapter, for example. In this
instance Ricardo uses his individual knowledge of online platforms and the job market to
inform himself of the situation. He then makes use of his resources to put that knowledge
into action. This places Ricardo in a lesser risk position that Alba.
What this shows us is that in a number of different ways, many residents are utilizing
their individual knowledge of online platforms to navigate structural precarity, whether it be
a lack  of  employment  offer,  precarious  working  conditions  or  a  lack  of  trust  in  abstract
systems of lending and governmentality. However, it also shows us how one man’s response
to  precarious  circumstances  can  be  another  man’s  source  of  insecurity.  Indeed,  social
movements  that  argue  against  airbnb  have  the  power  to  put  people  like  Alba's  coping
mechanisms at risk which is a conflict that is brought to the forefront by  Ciutat per a qui
l’habita!
8.4. Strength in Numbers: ‘The Irresponsibles’
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Dressed  in  Bermuda  shorts,  Hawaiian  shirts  and  flip  flops  to  resemble  your
stereotypical tourist, the members of Ciutat per a qui l’habita! who formed the
protest seemed undeterred by recent criticisms. They waved flags, blew whistles,
held banners and carried picket signs that read ‘no to tourist flats’ and ‘Ciutat per
a qui l’habita, no per a qui la visita’ (The city for those who inhabit it, not for
those who visit). Banded together they moved through the streets of Palma with
their  trolley  suitcases  rattling  against  the  cobbles,  blowing  whistles,  banging
drums, chanting and approaching members of the public and tourists alike. They
planned  to  walk  through  the  city  making  noise  and  drawing  attention  to
themselves to raise awareness of the fact that “now we are the tourists in our
own home”. As the protest wound its way through the streets of Palma and some
members  shouted and made noise and made a  note  of  approaching passing
tourists, I couldn’t help but think that this protest was simply raising awareness
of the divide in the community; passers by looked confused and uncomfortable
and the members of the protest looked outnumbered.
The following day an article titled ‘The Irresponsibles Against Tourism’, was published in
response. “How can they play with the bread that so many live from?” Questioned the
article. A barrage of criticism followed in the comments box:
“eenie meenie minie mo, go to see the little birds, all the others have to go to
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work and this is the industry of Mallorca and the Mallorquins.”
“Ciutat per a qui l’habita :( You guys are crossing the line. If you threaten the only
source of income of the grand majority of families this could end badly.. I repeat -
You are crossing the line!!”
“They are obviously funcionarios9 who think that their salaries are insured.”
These comments stuck with me because they highlighted the kind of ridicule and anger that
these kind of protest actions receive. The final comment in particular stuck with me because
it  made  reference  to  friction  between  risk  positions  as  a  result  of  governmental
precarization.  The  funcionario –  a  person  who  works  in  an  'official'  position  like
administration or public service and has a job for life - who is considered in a position of
stability  due to  their  job security,  which is  offered as  justification for  their  resistance to
tourism impacts, and the non-funcionario who's position is considered insecure due to their
dependence upon unstable work like tourism. This would suggest that the individual in the
position of security is in a better position to challenge the tourism industry because they are
not directly threatened by any changes that could be made to the tourism model.
However, this comment takes on a slightly condescending, or ridiculing, tone in that
the commentator states that funcionarios think that their salaries are insured and therefore,
the commentator is in possession of knowledge that the funcionario is not privy to. Given
that funcionarios are employed by the state, their salaries are paid through public taxes –
this would suggest that tourism, the staple of the economy, is in fact responsible for paying
their wages. In this light, the funcionario is equally as dependent upon a successful tourism
industry as the individual who works in tourism although indirectly. However, the difference
here is that the funcionario is in some way protected by the state in that they have a job for
life – unlike the individual who relies upon tourism, if the tourism industry were to disappear
tomorrow the state would be obliged to find a way to support them.
Regardless  of  the  ridicule,  many members  of  the  platform expressed to  me how
important  it  was  for  them to  have  access  to  this  kind  of  movement.  For  them,  coming
together as a social  platform and creating a safe place for people to vent their concerns
allows  members  of  the  platform to gain  a  sense  of  psychological  and social  security,  as
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'Montse' explained:
“For  me this  is  an important  movement.  It  is  comforting to know that  other
people feel the same way, you know? I also think that if people see us making
noise and doing things that it will encourage them to speak out as well instead of
sitting and worrying in silence. Sometimes I feel crazy because it feels like a lot of
people don’t give these things importance. But when I come to these meetings I
feel  like  people  understand my anxiety  and  that  together  maybe  we can  do
something  about  it.  It  is  not  about  challenging  tourism,  we  understand  that
people live from tourism and we can’t stop it  but that’s not the point. There
needs to be limits. That’s what we want – limits.” 
From this comment I understood that Montse found a sense of security in attending the
public meetings. Mainly because by attending the meetings she felt as though her feelings of
anxiety were being validated. However, I also sensed that the meetings offered her a sense of
stability  –  by  attending  twice  a  week  and  feeling  as  though  she  was  contributing  to
something,  whether  raising awareness or  formulating campaigns  for  the future,  she was
actively taking part in rebuilding networks of trust and regaining a sense of control of her
environment. This shows how Montse has made use of her individual knowledge of existing
social platforms and put that knowledge to use by joining Ciutat per a qui l'habita! 
Many of the members of the platform are professionals in their great variety of fields,
from science, law and architecture, to administration and education. This means that the
social platforms provide a great space for members to pool their individual knowledge to
create a valuable resource for the movement; a network of information and a broad social
network of support that work together to form protests or produce materials for articulating
their concerns to the public. A great example of this can be found in Appendix 3. These three
infographs were put together by members of Ciutat per a qui l'habita!, Terraferida and others
in a bid to visualise their concerns with regards to the housing crisis to the public.
What I observed from Ciutat per a qui l’habita! in general was a group of people that
were coming together in times of insecurity and instability with regards to their place in the
city,  indeed  on  the  island  in  general.  However,  not  all  residents  have  access  to  social
platforms such as Ciutat per a qui l’habita! and some experiences of environmental impacts
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take on a more spatial, non-material nature, as the following section will discuss.
8.5. The Post-Material Struggle
8.5.1 Environmentally Responsible Behavior: “It’s our responsibility”
At the beginning of March I took part in a local beach clean in the north of island in the
municipality  of  Pollença.  All  together  we  were  around  24  people  from  a  mix  of  ages,
nationalities and professions. As we got going, we started with just picking up the obvious
rubbish; water bottles, tires, shoes, oil cans, plant pots and the such like. At one moment
people started laughing and someone mumbled that there was a policeman watching us. I
looked up just in time to catch him taking some pictures and hear someone say, jokingly “he
will probably report us for collecting as a group” making reference to Spain’s controversial
‘gag law’. “So why did you guys want to participate today?” I asked a group who were digging
around for bits of plastic. One participant - 'Josep' responded:
“I  wanted to do something for  the beach. We come here all  the time in the
summer with the slack-line. Well, even in the winter we come and sit up on the
bunker and watch the waves or down here and have a smoke. I don't know, I
think in general we all have to take responsibility and do what we can.. With the
amount of plastic in the ocean this is the least we can do. It feels good to come
and do something like this and it’s a cool way to spend the morning with friends
and do something meaningful at the same time, you know?”
Another girl shared these sentiments and said:
“I think maybe for some people they don’t feel as attached to Cala Carbó but for
me it  hurts  to see it  like this.  We come here all  the time so for  me I  feel  a
responsibility too..”
The third in the group added to her friends' comments by saying that:
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“I always take a bag with me to the beach or if I go on an excursion. It doesn’t
take much to make a little effort for the environment. You make the rubbish, you
throw the rubbish. It's just a shame that more people don't think like that and
are happy to throw their stuff in the nature.”
These excerpts clearly show a high level of place attachment on the part of these
three participants. Their comments; that they visit this particular beach all the time and that
it hurts to see it in a horrible state and that they feel a certain level of responsibility towards
it  all  hint  towards  an  emotional  bonding  to  the  beach.  However,  a  further  dimension
emerged from these  comments  in  the form of  spatial  dimensions  of  ecological  risk  and
environmental awareness. The comments that 'with the amount of plastic in the ocean' and
'it  doesn't take much to make a little effort for the environment' raised some interesting
thoughts in my mind because it became clear that although their participation in the beach
clean that day was mainly due to personal attachment to the beach in question (i.e. we need
to clean our ‘beloved beach’), these particular informants were expressing and legitimizing
their altruism using a global mindset (i.e. we need to take better care of our planet – we all
have a part to play, it is our responsibility). 
This  highlighted  the  fact  that,  although  these  particular  participants  did  not  feel
directly  at  risk  to  imminent  danger,  they  recognized  the  presence  of  large  scale
environmental  change  and  ecological  risk  and  this  inspired  them  to  take  part  in
environmentally responsible behaviour.  Indeed,  the social  element plays a  central  role in
bringing them together which further suggests that, in this case, people really value a sense
of collectivity and cooperation. 
This recognition of global risk being confronted in a local setting reflects the thoughts
of Beck (1992) who suggests that risk positions take on both global and local forms. This
shows  that,  in  this  case,  the  recognition  of  environmental  risk  and  uncertainty  and
environmentally  responsible  behaviour  cannot  be  contained,  and  therefore  understood,
within specific spatial boundaries. This is to suggest that local and global processes co-exist
within interconnected spaces that must be taken into consideration.
8.5.2 Overcrowding and Pre-emptive Behaviours
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This section will use two case studies to illustrate the way in which anthropogenic pressure in
the North of the island, specifically Pollença and the bay of Pollença, have resulted in the
need for two of my informants to recognise risky circumstances and navigate the threat of
danger by employing pre-emptive behaviours.
Sergi: “More people, More danger” 
Sergi is in his late 30s and works as a captain of a scuba diving boat in Port de Pollença in the
North of the island. “How was working on the boat last year?” I asked him. “Stressful” he
said, laughing and shifting in his seat. I asked him to explain what had made his work so
stressful. “More people.” He replied. “There are a lot more people on the water nowadays.
People hiring boats,  jet  skis,  kayaks,  paddle boards,  everything.”  “How does that  change
things for you?” I asked.
“More people,  more  traffic,  more  traffic  more  danger.  People  are  just  stupid
sometimes,  they are  inexperienced or  don’t  know what  they are  doing.  They
don’t  know where to anchor5,  they don’t  know what  the dive buoys  or  flags
mean6 and the jet  skis   fly  around so fast.  They don’t  think about  the other
people.”
Sergi went on to describe a couple of incidents that had caused him anxiety last year. One in
particular stuck with me not only due to the anxiety and stress it must have caused him but
also due to the possible implications the situation could have had for his future in terms of
employment:
5Knowing where to anchor is of significance due to the presence of Posidonia Oceanica which is a seagrass 
species that is endemic to the Mediterranean and is responsible for filtering and cleaning coastal waters. It also 
acts as a habitat for fish ‘nurseries’ and as a protective coastal barrier in times of rough seas. Although 
protected, huge areas of Posidonia Oceanica area currently being torn from the Balearic sea bed by boat 
anchors and the plant is notoriously slow to grow, much like coral. Without Posidonia Oceanica the crystalline, 
blue waters that millions of tourists flock to the islands for would lose its appeal; coastal waters would become 
cloudy and dull. The Mediterranean would also lose precious marine habitat which would have a negative 
impact on marine life and the local fishing industry.  
6Dive buoys and flags are used to indicate to other marine traffic that divers are in the water. Boats, jetskis and 
the suchlike are supposed to stay a minimum of 15 meters away from these buoys or dive vessels that show this
flag, especially when stationary. 
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“We were at Isla de Formentor one morning and everyone was in the water. Not
long  after  the  divers  had  gone  into  the  water,  lots  of  charter  boats  started
appearing so the site became quite crowded. It made me feel uncomfortable as
some of them were going in and out of  the cave and I  could see the diver’s
bubbles coming up not too far away from them. Then, out of nowhere this yacht
arrived not far from the boat and threw down his anchor. I started shouting at
him that there were divers below and he had to keep his distance, pointing at the
dive flag, you know? But the guy just waved at me. I don’t think he understood.
When the divers came back up the instructor  who was guiding said  that  the
anchor had just missed falling on his head. I  was livid. Can you imagine what
could have happened if the anchor had hit him or one of the customers? But it
happens like this  [making a hand gesture that implies that it  happens all  the
time]. That same week I was anchored at Punta and the divers were out. This
time they even had their buoys with them so the dive flag and the bouys were
visible to passersby but still, I watched two jetskis run straight over the buoy of
one of the divers. If someone had come up at that moment or if the line had got
tangled there would have been a serious accident.”
I asked Sergi how it had affected him and he said that it made his job stressful. He had spent
the summer feeling tense and anxious. 
“The laws of boating say that if anything happens to anyone while on my boat
that I am the responsible party. If anything happens to the boat or anyone on it
then I could lose my license. But this is also a small island and a small town, you
know? People  know you by your  reputation  and talk  travels.  If  there  was an
accident on my watch I would find it difficult to find another job.”
“So what do you do about it? Have you denounced the companies?” I asked. Sergi shook his
head. “That’s too risky, they will just find a reason to denounce you back and you could end
up in a world of problems if they find a reason to make life difficult for you.” “So there’s
nothing you can do?” I asked.
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“Now when these things happen I use my phone to take pictures and videos so I
have proof of what happened. Then I have evidence that shows that I did my job
- the dive flag was up or the buoy was in the water. I don’t know if it would do
any good but at least I  have insurance. It  makes me feel  a bit better anyway
because it means I can show that I was doing things right and if there was an
accident it wasn’t because I didn’t do my job.”
Sergi told me that he would be going back to work at the same dive center this summer
which surprised me given the level of stress, anxiety and tension he had just expressed. He
mentioned that there were no other options that paid as well as his current employer. Plus,
his landlord had just given him notice on his apartment as he wanted to rent to tourists so he
would have to move out at the end of the season. So, for now, his focus was on achieving
some level of economic stability so that he would be able to make the appropriate decisions
when it came to finding alternative accommodation at the end of the season. “It is what it is,
we just have to deal with it”. He finished.
Sergi’s story stuck with me because it shows that overcrowding on the island does not
just  take  place  on  land  but  also  has  implications  for  activities  at  sea.  In  his  case  he  is
confronted with an immediate risk that requires a ‘quick-fix’ in which he must employ his
knowledge of  the laws of seamanship and the resources available to him i.e.  his  phone.
Although this 'insurance' doesn’t offer him much more than peace of mind in that moment,
it could be the difference between work or redundancy so in reality signifies a lot more than
just photographic and video evidence. 
His story also highlights the way in which uncertainty with regards to accommodation
forces Sergi to return to a job that caused him high levels of stress and anxiety due to his
need to achieve a certain level of economic stability before he can consider his next step with
regards  to  both  housing  and  employment.  This  reflects  the  words  of  Tsing  (2015)  who
suggests that living in a state of precarity forces people to linger in a state of here and now
which inhibits  their  ability  to look  to the future  and make value choices  as  opposed to
choices out of necessity.
'Joana': Gathering Evidence
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Later that same day I met up with Joana in Pollença. Joana is in her 30s and her family
rent out a finca to tourists. Her family had had the finca since before Joana was born and it
was primarily used as a place for keeping livestock like sheep and chickens:
“We have a well on our property so we have our own water source but it has
been compromised in recent years because of the other houses extracting water
from the same source. We have started doing regular tests on the water quality
so that we always know whether or not it is ok. We have had people try to say
that they have been made ill by the water but as long as we have recent tests to
show that it is ok then we are covered.”
Joana went on to say that it  was important for her family to do this because nowadays
people book through platforms such as Airbnb and after leaving they usually leave a rating. 
“It would just take one person to leave a bad review about the water quality to
affect our rating and put people off coming to stay with us.” She pointed out. 
Sergi and Joana’s story illustrate the way in which local authorities’ steps towards alleviating
localized anthropogenic pressure on the island have had little to no effect for them with
regards to minimizing the stress that is created by overcrowding on the island.  In J's case
although there is presence of risk, this risk is not immediate nor is it life changing.  In this
instance she must rely on her individual knowledge to minimize risk by ensuring that she, like
Sergi, has 'insurance'. However, unlike Sergi, Joana does not have as much to lose. If  she
were to receive a poor rating this would not directly affect her future or her livelihood in the
same way. In fact,  it is highly likely that Joana's insurance would allow her to rectify her
situation whereas Sergi would more than likely be faced with long term consequences. Joana
is  also  in  possession  of  material  resources  that  allow  her  more  freedom  –  she  is  not
dependent upon her families tourist  rental  for  her livelihood nor her housing.  For Sergi,
however, the rise in the numbers of people at sea put his customers and his job at risk which
means that he has to constantly navigate unforeseen circumstances and manage the anxiety
and stress that come alongside it. This is to say that Joana, unlike Sergi, is not held in a state
of liminality as a result of current circumstances which places her in a lesser risk position.
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9. Chapter Conclusion
An interesting element that emerged from this  chapter was the way in which,  as
people feeling increasingly vulnerable to the decisions of others, they simultaneously feel
less  responsibility  for  the  welfare  of  others.  Rather  they  distance  themselves  and  their
actions from the social issues that arise as a result of their 'protest' and airbnb is a prime
example of this. For example, when asked how he felt about airbnb and it's connection to the
housing crisis one informant responded “if there is a problem with access to housing it is
because  the  banks  have  thousands  sitting  empty”.  This  shows  how  increased  precarity
encourages  individualism  as  it  forces  people  to  put  themselves  first,  regardless  of  the
broader consequences.
However, in highlighting some of the obstacles that inhibit social movements creating
critical mass: the threat of ridicule and becoming anomie, for example, this chapter has also
revealed  the  importance  of  collective  over  individual  action.  Indeed,  things  such  as
collectivity,  collaboration  and  a  sense  of  secure  sociality  were  central  to  many  of  my
informant's  responses.  This  suggests,  ironically,  that  even  in  a  time  of  heightened
individualism the  search  for  security  through collectivity  and  cooperation  still  forms  the
backbone of  many people's  decision  making processes.  This  is  not  to devalue individual
action,  rather  emphasises  the  importance  of  a  strong  social  network  or  network  of
information in which an individual can form part of. A good example of this can be food in
the  beach clean  scenario,  whereby  a  strong social  network  and social  connection  to  an
environment 'at risk' to contamination inspired collective action.
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Final Conclusion
By using ethnographic stories to outline a process of rapid change and the way this process
has  influenced  social  relations  and  changing  spatial  dynamics  it  has  become  clear  that
precarious circumstances are evident in all areas of peoples lives; social, lived and natural
environments. This has revealed the way that environmental change has serious impacts for
social  and  socio-economic  domains,  individual  and  community  dynamics  and  also  for
individual  residents who find their sense of security,  self  and belonging at threat.  This is
evidenced  in  the  way  people  feel  increasingly  vulnerable  to  each  other,  they  are
simultaneously feeling less responsible for the welfare of others. It could be suggested that
this is a result of people simply not caring but I would argue that it has more to do with the
fact  that  people  are  generally  more  occupied  with  trying  to  maintain  a  certain  level  of
security and stability in their lives.
Having said that, the beach clean and even Airbnb, the entity at the centre of current
social  movement debate  on  the  island,  both  take on  a  form of  collective  activity  which
highlights some people's need for a sense of collective security. Indeed, Montse's comments
about  the  psychological  as  well  as  social  security  she  gains  from forming  part  of  social
platform Ciutat per a qui l'habita! Corroborates this. Airbnb in particular was presented as a
form of collaborative protest and 'supporting each other' by those who see the wealth of
tourism unevenly distributed among residents. Indeed, I can understand this sentiment, but
airbnb's dependence upon the very entity to which people wish to protest against suggests a
contradiction in many ways.
For one, people's reliance upon tourism for their method of 'protest' necessitates its
continuity in order for  their  protest  to function.  As a result,  people's  arguments  against
tourism is masked by their perceived support for its continuation. This in itself would suggest
to an outsider looking in that island communities continue in relative support of tourism
development,  when in reality,  people feel  frustrated with the current model  that fails  to
support local  business, services and populations while simultaneously draining space and
resources and putting local populations in precarious circumstances and causing alienation.
Equally, although praised as a method of democratizing wealth airbnb directly contributes to
a  further  uneven  distribution  of  wealth  and,  as  the  conversation  has  shown,  access  to
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housing. So whereas airbnb is construed as a collaborative economy that is democratizing
wealth and saving  residents  from the jaws of  capitalism,  it  is  in  reality  stretching  social
inequalities beyond limits.
Contrary  to  tourism  literature  that  suggests  that  island  communities  continue  in
relative support of tourism and tourism development, It is evident that there are pockets of
discontent brewing on the island of Mallorca. However, due to the fact that many people
experience tourism impacts in a highly individualized manner, coupled with the fact that a
break-down in secure sociality has caused an atomization of communities, the way in which
people respond appear to be highly individualized and often take on post-material forms.
This means that there is less of a collective response which inhibits social movements and
individual protests from reaching critical mass or visibility. This lack of visibility, coupled with
the fact that tourism is the dominant and sole narrative on the island, means that residents
rarely voice their concerns in fear of ridicule. Having said that, a consideration of the stories
and  social  dynamics  that  have  been  presented  here  suggests  that  even  in  an  era  of
heightened individualism and mistrust, my informants seem to crave and actively look for
collectivity and collaboration among their peers. Indeed, I would suggest that collectivity is
central to effecting positive change and articulating insecurities. For where collectivity fails
and  individuals  are  left  feeling  increasingly  impotent,  alienated  and  left  to  fend  for
themselves regressive qualities emerge and put the social fabric at risk.
In broader terms this is to suggest that, as our global population grows and with it the
need for more space and resources, it is vital to take into consideration the importance of
spatial dynamics and the role that people's environments play on formulating community
bonds, mutual understanding and social sustainability. For we are living in a world where our
differences are recognised before our similarities and what we don't have is judged against
the  wealth  of  others.  So  in  order  to  maintain,  if  not  regain,  a  little  more  common
understanding and encourage integration and communication among residents of islands,
towns, cities etc. It is important to consider, indeed provide, the environmental conditions
that are necessary for social reproduction and the formulation of secure sociality.
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Appendix 1. 
Survey: Environmental Attitudes and Tourism in Mallorca
General Information:
How old are you?
18-24 b.  25-34 c.  35-44 d.  45-54
e.  55-64 f.  64+
Sex
Male
Female
Where do you live?
Please Specifiy
What relation do you have with Mallorca?
a.    Born in Mallorca b. Grew up in Mallorca
c.    Migrated for work in tourism d. Migrated for work outside of tourism
e.    Migrated for lifestyle f. If other, please specify
What relation do you have with tourism in Mallorca?
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a. I work in tourism services b.  I rent my property
c. I don’t have any relation with tourism
Generally, how much time do you spend in nature?
a. Every now and again. b.  Quite often. C.  Whenever I have time.
e.    Never, I don’t like nature.
Environmental Attitudes
Please indicate your agreement with each statement and give details where you feel 
necessary.
2. Tourism in Mallorca has reached the limit of people that the island can support.
3. We have the right to modify the environment to satisfy the demands of tourism. 
4. When humans interfere with nature it often produces disastrous consequences.
5. Human ingenuity will ensure that the island does not become inhabitable.
6.  Tourism seriously affects the island’s environment.
7. Mallorca has more than enough resources to support mass tourism, we just need to 
learn how to develop and manage them.
8. Plants and animals have as much right to exist as humans.
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9. Despite our technological advances, humans are still subject to natural law.
10. If tourism in Mallorca continues on the same path, we will soon experience an 
ecological disaster.
11. The idea that tourism in Mallorca is unsustainable has been over exaggerated.
12. Mallorca is a small island with limited space and resources.
13. Humans were predestined to rule over the rest of nature.
14. The balance of nature is very delicate and easily upset.
15. Humans will eventually learn enough about nature to adapt it to our needs.
Your Experiences
(d) What kind of environmental impacts have you experienced as a result of tourism?
(e) How has your environment – built as well as natural – changed as a result of tourism?
(f) How have these environmental impacts affected you?
(g) How have you responded to these impacts?
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Would you be interested in talking more about these things? (If yes, please leave your 
details below.)
6. Yes, I would be happy to join a focus group.
7. Yes, I would be happy to talk individually.
8. Yes, but I would prefer to write about my experiences.
9. No, I don’t want to talk more about this.
109
Appendix 2.
Minimum wages in the European Union 2008 – 2017 (Source: Eurostat online data code: earn_mw_cur)
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Appendix 3. 
Infographs put together by members of Ciutat per a qui l’habita! and Terraferida to visually 
articulate the impact of Airbnb on access the housing. 
Above: Rental properties available in the Sindicat area of Palma for less than 800€ a month displayed on 
the left and rental properties available to let via Airbnb on the right.
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Below: Rental properties available in the Arxiduc area of Palma for less than 1000€ a month (none 
available) displayed on the left and rental properties available on airbnb displayed on the right.
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